Tourism Recovery Strategy against COVID-19 Pandemic:
A Study on the Malaysian Hotel Industry

Mohana Murni Shanmugam

Research Paper Submitted in Fulfillments of the Requirements
for the Degree of Master in Management
Universiti Tun Abdul Razak

February 2022

DECLARATION

I hereby declare that the case study is based on my original work except for quotations
and citations that have been duly acknowledged. I also declare it has not been
previously or concurrently submitted for any other degree at Universiti Tun Abdul
Razak (UNIRAZAK) or other institution.

Signature

:

Name

:

Date

:

Mohana Murni Shanmugam

ii

ACKNOWLEDGEMENTS

First of all, I would like to express my gratitude to my supervisor Asst. Prof. Dr.
Farhana Tahmida Newaz for her invaluable advice, guidance and her enormous
patience throughout the development of the research.

My sincere thank you to Prof. Dr. Benjamin Chan Yin Fah, Dean of the Graduate
School of Business, for the continuous encouragement. I take this opportunity to
express gratitude to all of the Department faculty members for their help and support.

I must express my gratitude to my husband, parents and daughter for providing me
with unfailing support and continuous encouragement throughout my years of study
and through the process of completing this thesis. This accomplishment would not
have been possible without them.

Finally, my sense of gratitude to one and all, who directly or indirectly, have lent their
hand in this venture.

Thank you.

iii

TABLE OF CONTENTS

DECLARATION

ii

ACKNOWLEDGEMENTS

iii

LIST OF TABLES

vi

LIST OF FIGURES

vii

ABSTRACT

viii

CHAPTER 1
INTRODUCTION

1

1.1

Background of Study

1

1.2

Problem Statement

4

1.3

Research Objectives

9

1.4

Research Question

9

1.5

Significance of Research

9

1.6

The Organization of the Study

10

CHAPTER 2
LITERATURE REVIEW

12

2.1

Introduction

12

2.2

Economic Stimulus Package

13

2.3

The Hotel as a Quarantine Centre

16

2.4

PEMERKASA Assistance Package 2021

18

2.5

Conceptual Framework

19

2.6

Hypotheses Development

20

CHAPTER 3
RESEARCH METHODOLOGY

21

3.1

Introduction

21

3.2

Research Design

21

3.3

Sampling Design, Data Collection, and Population

22

3.3.1 Method of Data Collection

22

3.3.2 Primary Data

22

3.3.3 Secondary Data

23

3.3.4 Target Population

23

3.3.5 Sampling Size

24
iv

3.4

Instrument Design

24

3.5

Scale of Measurement

24

3.5.1 Nominal Scale

25

3.5.2 Ordinal Scale

25

3.5.3 Interval Scale

25

Data Processing

25

3.6.1 Data Verification

25

3.6.2 Data Editing

26

3.6.3 Data Coding

26

Data Analysis

26

3.7.1 Descriptive Analysis

27

3.7.2 Reliability Test

27

3.7.3 Correlation Analysis

27

Conclusion

28

3.6

3.7

3.8

CHAPTER 4
RESULTS AND DISCUSSION

29

4.1

Introduction

29

4.2

Descriptive Analysis

29

4.2.1 Respondents’ Demographic Profile

29

4.2.2 Central Tendencies Measurement of Construct

33

4.3

Reliability Analysis

37

4.4

Inferential Analyses

39

4.5

Discussion

42

4.6

Chapter Summary

46

CHAPTER 5
CONCLUSION

47

5.1

Introduction

47

5.2

Summary

47

5.3

Limitation of the Research

49

5.4

Future Research Recommendations

49

5.5

Conclusion

50

REFERENCES

52

APPENDICES

55

v

LIST OF TABLES

Table 1 Severity Of Hotel Room Cancellation in Every State In Malaysia (Malaysian
Association Hotel, 2020)............................................................................................. 2
Table 2 COVID-19 Impact on Workers of the Hotel Industry in Malaysia (Malaysian
Association Hotel, 2020)............................................................................................. 3
Table 4.1 Central Tendencies Measurement of Economic Stimulus Package ........33
Table 4.2 Central Tendencies Measurement of Hotel As Quarantine Center.............34
Table 4.3 Central Tendencies Measurement of
PEMERKASA Assistance
Package ........................................................................................................................
..........35
Table 4.4 Central Tendencies Measurement of Hotel Industry Recovery ................36
Table 4.5 Reliability Test .........................................................................................39
Table 4.6 Pearson Correlation Between Economic Stimulus Package and Hotel
Industry Recovery .....................................................................................................40
Table 4.7 Pearson Correlation Between Hotel As Quarantine Centre and Hotel
Industry Recovery .....................................................................................................41
Table 4.8 Pearson Correlation Between PEMERKASA Assistance Package 2021 and
Hotel Industry Recovery ...........................................................................................42

vi

LIST OF FIGURES

Figure 1 Impact of Movement Control Order on Malaysia

...................................5

Figure 2 Changes of International Tourist Arrivals in Feb. 2019 versus
Feb.20 .....................................................................................................................6
Figure 3 Conceptual model of Tourism Recovery Strategy on the Malaysian
Hospitality Industry
.................................................................................20
Figure 4.1 Gender of Respondents
Figure 4.2 Age of Respondents

.....................................................................29
..........................................................................30

Figure 4.3 Income Level of Respondents

...........................................................31

Figure 4.4 Marital Status of Respondents

...........................................................32

Figure 4.5 Year of Working of Respondents

......................................................32

vii

Abstract of the project paper submitted to the Senate of Universiti Tun Abdul Razak
in partial fulfilment of the requirements for the Master in Management.
Tourism Recovery Strategy against COVID-19 Pandemic:
A Study on the Malaysian Hotel Industry

By
Mohana Murni Shanmugam

February 2022

This paper intends to examine the tourism recovery strategy against Covid-19
pandemic by using the Malaysian hotel industry as the case study. Tourism was one
of the first sectors to be deeply impacted by the pandemic and the sector also risks
being among one of the last to recover, with the ongoing travel restrictions and the
global recession. Hotel sector has seen a downfall in their hotel occupancy as
customers are no longer travelling due to the fear of the virus and the Movement
Control Order (MCO) that was imposed by the government. The government have
introduced a few strategies to help lift the hotel industry back and some of those
strategies includes Economic Stimulus Package, hotel as quarantine centre and
PEMERKASA Assistance Package 2021. Comprehensive literature review is carried
out from various sources to understand the effect of this strategies on the hotel
industry. Furthermore, quantitative method of data collection from 200 returned
survey questionnaire from respondents involve in the hotel industry was conducted.
Descriptive analysis, Reliability test, and Pearson Correlation Coefficient method was
used as a method of data analysis to interpret the results. From the data collected, it
was found that the Economic Stimulus Package, hotel as quarantine centre and
PEMERKASA Assistance Package have significantly benefited the hotel industry.
These packages have helped lift their financial burden and improve their cash flow
that have ensured their sustainability. The results obtain could help the government
and relevant tourism agency to understand the impact of such strategies on the hotel
industry and have a greater control over the factors to influence the hotel industry
recovery.

viii

CHAPTER 1
INTRODUCTION

1.1

Background of Study
The tourism industry is heavily reliant on travel, therefore any change that makes

it more difficult to travel might have a huge impact. Several reasons, including
tsunamis, earthquakes, terrorist activity, harsh climate, and health and safety issues,
might put the tourist business on pause for a short period of time (Ghaderi &
Henderson, 2013; Huan et al., 2004). There has been a tremendous loss of human
life and an unprecedented threat to public health, food systems, and the workplace
as a result of the COVID-19 epidemic currently sweeping the world. As a result of the
pandemic's tremendous economic and social turmoil, the world economy has been
severely affected. More than half of the world's 3.3 billion employees are at risk of
losing their employment as hundreds of millions of enterprises face extinction
(Lambert et al., 2020). Coronavirus is continuing wreaking havoc on tourism, and the
outlook is dismal for the foreseeable future. For decades, travel and tourism has
grown to be a substantial part of the global economy; it now accounts for 10% of
global GDP and employs more than 320 million people throughout the world (Behsudi,
2020). Nations whose economies are heavily reliant on tourism will be hit harder and
for a longer period of time than any other economic sector. Tourism and travel
industries will continue to suffer as a result of the epidemic's detrimental impact on
contact-intensive enterprises, which are essential to the tourism and travel sectors.
In order to stop the coronavirus from spreading, tourism operations all over the
world have been shut down. The pandemic has had a tremendous impact on the
tourism business. The sector is also considered as being at risk of being the slowest
and last to recover as a result of travel restrictions and the global crisis (OECD, 2020).
There are many other industries that depend on and benefit from tourism, and this
has a huge influence on them as well. The unforeseen setback in the tourism business
1

is being compounded by an expanding sanitation concern. As a result of this year's
high vaccination rate, which has garnered media attention and increased visitor
interest, there is still a threat from the virus (OECD, 2020). For this reason, vaccine
delivery will be a stop-and-go cycle for the foreseeable future, as will ensuring that
the whole population is protected. As a result, the tourist sector and traveller
confidence will suffer greatly. No matter how hard times get, the travel and tourist
business has demonstrated resiliency before. However, the current economic and
health crises are so severe that recovery seemed impossible. Although international
tourism is still in its infancy, it has made considerable progress. Many countries'
domestic tourism has recovered, but it is only partially able to make up for the loss of
inbound tourists.

When it comes to hotels, the COVID-19 has a big impact. The GDP has fallen as
a result of a decrease in their contributions to the economy (GDP). As a result of the
cancellation of tourist vacations, there was a severe impact on hotel occupancy rates.
A rise in the number of COVID-19 cases caused tourists to cancel 170,084 bookings
for lodging prior to the lockdown, costing an estimated RM68,190,364 as a result
(Waisul Karim, 2020). In Kuala Lumpur, Malaysia's hotel capital, the cancellation of
55,050 rooms resulted in a revenue loss of RM 23,021,301. For each Malaysian state,
the Malaysian Association of Hotels has collected data on the severity of hotel room
cancellations.
Table 1
Severity Of Hotel Room Cancellation in Every State In Malaysia (Malaysian
Association Hotel, 2020)
State
Total Room Cancellation
Total Amount of Loss
Kuala Lumpur
55,050
RM 23,021,301
Sabah
32,392
RM 11,550,605
Pulau Pinang
17,753
RM 8,908,000
Selangor
22,929
RM 7,212,048
Negeri Sembilan
13,534
RM 6,690,500
Johor
18,455
RM 5,636,470
Kedah
3,239
RM 3,291,500
2

Perak
Melaka
Pahang
Sarawak

2,403
4,047
180
76

RM 1,022,289
RM 690,499
RM 144,628
RM 22,529

In response to the COVID-19 outbreak, the Malaysian authorities have
implemented the Movement Control Order (MCO). Even if the MCO is fully lifted, the
sector's expectations for a return to normalcy and recovery are not realistic. A lot of
hotels are cutting back on staff, slashing their remuneration, or putting their
employees out on unpaid vacation for an unknown period of time. According to the
Malaysian Hotel Association, the following statistics shows how the hotel industry
affects employees in each region:

Table 2
COVID-19 Impact on Workers of the Hotel Industry in Malaysia
(Malaysian Association Hotel, 2020)
State
Salary Reduced
Unpaid Leave
Laid Off
Kuala Lumpur
2,880
3,641
542
Sabah
893
1,075
177
Pulau Pinang
240
430
84
Selangor
134
1,812
238
Negeri Sembilan
0
179
130
Johor
108
202
72
Kedah
0
80
0
Perak
91
595
245
Melaka
65
191
85
Pahang
0
150
231
Sarawak
175
258
92

According to one of Star Malaysia's reports on the hotel industry, a total of
56,299 hotel employees were affected by the pandemic, with 9% of employees
suffering from salary reductions by the hotel, 17% of employees suffering from the
hotel sending them on unpaid leave for an unknown period, and 2,041 hotel
employees suffering from hotel layoffs. Shariah Compliant Hotels are a contemporary
trend in Malaysia. Shariah-Compliant Hotels are gaining popularity among Muslim
travellers from all over the world, notably from the Middle East, due to their superior
3

customer service and facilities (Waisul Karim, 2020). The COVID-19 outbreak had an
impact on these hotels because of the ban and travel restrictions in Muslim countries.
The Malaysian hotel industry has lost about RM560.72 million as a consequence of
the pandemic and the state wide Movement Control Order implemented to battle the
disease, according to the Malaysia Association of Hotels.

COVID-19 will continue to provide challenges and uncertainty to the tourism
sector for some time. Countries are preparing to recover from the catastrophic effects
of the global coronavirus disease (COVID-19) epidemic, which is currently wreaking
havoc throughout the world. Tourism sector is one of the most hit businesses by
COVID-19 (Fotiadis et al., 2021), especially smaller scale tourism enterprises, since
pandemic crises often upend economies (Sobaih et al., 2021). Governments,
academics, and business specialists must anticipate and react to both present and
prospective pandemic emergencies with this in mind. It is vital to discover more about
the nature and true scale of the COVID-19 pandemic (Polyzos et al., 2020). Malaysia's
social and economic development goals heavily rely on tourism. As a consequence
of this pandemic, the Malaysian government is determined to do all necessary
measures to aid the tourism sector in fast recovering from COVID-19 and creating a
greener, more accessible, resilient, productive, and imaginative enterprise.

1.2

Problem Statement
According to the Malaysian Associations of Hotels (MAH, 2020), travel

restrictions cost the hotel, airline, and travel industries in Malaysia around 5.6 billion
dollars. The resilience of COVID-19 and its unexpected impacts imply that the
problem has the potential to have far-reaching and long-term implications for tourism
as a business (Razak, 2020). Travel and mobility restrictions, community lockdowns,
social distance, stay-at-home campaigns, self or mandatory quarantine, and crowd-

4

control measures have all been detrimental to national and international economy.
COVID-19 has the most negative effect on the tourism business. The tourist and hotel
sectors have been particularly hard hit, illustrating the COVID-19's direct and indirect
economic effects and harms. Depending on the industry, the impact of Covid-19
varies. The tourism sector, notably the hotel industry, which entails face-to-face
interactions, is likely to be disproportionately affected. As a consequences of the
adoption of the Movement Control Order (MCO), the hotel sector has seen a
significant drop in business. The graph depicts the effect of MCO on the tourist
industry in the first half of 2019 and 2020. Despite its relative effectiveness in
containing the pandemic (Griffiths, 2020), Malaysia is not immune to the economic
catastrophe that follows.

Figure 1
Impact of Movement Control Order on Malaysia (Arokiasamy et al., 2021)
Social well-being and safety measures such as lockdown can be used to control
the spread of infections. To the contrary, more security measures might impact the

5

tourist industry's expansion, slow down the economy, and even cause an increase in
the number of people looking for work. According to research, a variety of external
factors,

including

financial,

social,

economic,

political,

and

technological

characteristics are claimed to have an influence on the business sector today.
Changes to any of these elements have an effect on the business performance of the
industry, no matter where they occur. Globally, the COVID-19 epidemic is well-known,
but its societal ramifications are as yet unresolved. Despite the fact that affluent
nations like Malaysia and the United States have started immunisation initiatives,
preventing the spread of COVID-19 is still a difficult task. Many countries lack
healthcare safety and security, as well as a shortage of physicians, vaccinations, and
testing facilities when it comes to treating COVID-19 patients. It is a global
phenomenon that is increasingly becoming an integral part of strategic management
for business performance and rising tourism marketing courses.

Figure 2
Changes of International Tourist Arrivals in Feb. 2019 versus Feb. 2020
(Arokiasamy et al., 2021)

On 18 March 2020, the first Malaysian Movement Control Order (MCO) was
issued by the Malaysian government. The country's economy is losing RM2.4 billion
a day because of the suspension of activity as a result of the Movement Restriction
Order (Timbuong, 2020). The hotel industry will lose an average of RM500 million
6

every 14 days when MCO is in effect. There has been a considerable impact on the
hotel business because of the MCO's restrictions on cross-country travel for
Malaysian citizens. A rise in COVID-19 has resulted in a shutdown of all events,
functions, and services at all hotels. Due to the COVID-19 pandemic's impacts, low
tourist numbers and the introduction of new social distancing rules, the hotel business
is in a significant crisis (Foo et al., 2020). During the pandemic, individuals avoided
travel, big meetings, and events which has resulted in a decrease in income for
Malaysia. Hotels have lost a lot of money in the COVID-19 issue, and they need to
come up with a plan to stay in business. Because of the current state of the global
economy, the COVID-19 initiative has the largest impact on hotel employees. As a
result of their forced unpaid vacation and subsequent layoffs, hotel occupancy rates
plummeted dramatically. According to Kaur (2020), the hotel must achieve a 40%
average occupancy in order to break even with additional revenue from food and
beverage, events, and retail. However, hotel sales have dropped significantly,
indicating the depth of the crisis.

The Visit Malaysia 2020 campaign has been severely impacted by COVID-19
(Yucel, 2020). Due to China, Singapore, and Indonesia accounting for almost 64% of
Malaysia's tourism earnings, the country's hotel business suffered greatly (Yucel,
2020). Ministry of Tourism, Arts and Culture (MOTAC) estimates that the country's
main tourist operators in the transportation, lodging, restaurant, and event sectors will
lose a total of RM9 billion between January and March 2020. A total of RM68 million
in revenue was lost as a result of the cancellation of 170,085 hotel rooms by March
16, 2020, according to hotel cancellation data (Ho & Sia, 2020). During the first phase
of the MCO, which ran from March 18 to March 31, 2020, the hotel industry lost
RM510 million in room income. During the second phase of the MCO, losses reached
up to RM570 million (Samdin et al., 2021). Malaysia's hotel sector is likely to lose
RM3.3 billion in sales in the first half of 2020, compared to the same time in 2019,
7

says the CEO of Malaysia's Hotel Association (Samdin et al, 2021). According to this
hypothesis, the current year's occupancy rate will be about 30% (Al-Shboul et al,
2021). the occupancy rate drops below 50%, the hotel will be out of business. If the
pandemic scenario worsens, as many as 30% of Malaysia's hotel operators would be
forced to close their doors permanently or temporarily, according to this estimate
(Chua et al., 2020).

It is difficult to make predictions about the future of the Malaysian tourism
industry without empirical evidence or deeper insights from travellers and industry
players given the unknowns surrounding the COVID-19 pandemic's future course and
its socioeconomic, political, and health-related consequences. We need to
understand more about how people travel now and what rules and procedures might
be put in place to assist the tourism industry recover after a pandemic. By 2020, the
United Nations World Tourism Organization (UNWTO) predicts that domestic tourism
has the potential to help the country's economy by reviving the tourist sector. When it
comes to domestic travel, though, it is important to keep in mind that international and
domestic tourism are not the same. Demand from tourists is difficult to predict
because of preferences that may be economic, but they can also be affected by
psychological elements such as the risk of getting COVID-19 while on vacation. In
addition, it is not apparent to how and what extent particular measures can help
revitalise the sector's economy. COVID-19 has caused a shift in visitor behaviour,
with worries about cleanliness, safety, and security becoming more prominent.
Because of this, tourism products and services will be in demand, and tourists'
behaviour and taste will alter as a consequence. As a result, the purpose of this
research is to examine the efficiency of the tactics deployed and the performance of
those initiatives in Malaysia's hospitality industry as part of the country's tourist
recovery strategy.
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1.3

Research Objectives

Thus, the main focus of this paper is to provide a preliminary analysis on the
effectiveness of the strategies and the performance of those implemented strategies
on the hotel industry in Malaysia. In order to achieve the aim of the study, the
objective of this study is as below:
i.

To evaluate the effectiveness of the Economic Stimulus Package, hotels as
quarantine centre and the PEMERKASA Assistance Package 2021 in
recovering the hotel industry.

1.4

Research Question

The research question for this study is as below:
i.

What is the impact Economic Stimulus Package, hotel as quarantine centre
and the PEMERKASA Assistance Package on the recovery of the hotel
industry?

1.5

Significance of Research
The COVID-19 pandemic has heavily hit the hotel industry. Proper strategies
must be implemented in order to ensure that the tourism sector may rise up again
and continue to contribute to the Malaysian economy. This study will be significant
because this research will shade light on the reality of the effectiveness of the
strategies implemented by the government, which is Economic Stimulus Package,
hotel as quarantine centre and PEMERKASA Assistance Package on the hotel
industry to the general public. This research is also significant as it highlights out
the financial and economic status of the hotel industry and how it is severely
impacted due to the Covid-19 pandemic. With the increasing competition in the
tourism industry to gain competitive advantage, the knowledge and findings of this
study can be applied to assist many tourism companies that are experiencing
downturn to make sure of the strategies given the Ministry. The study's findings
9

will also assist students and future researchers since they will serve as a solid
starting point for anyone who wishes to pursue additional research in the field.

1.6

The Organization of the Study

This study consists of five (5) chapters as follows:
Chapter 1: Introduction
This section highlights the study’s background, the problem statement, the
objective, the research question, and the significance of the study.

Chapter 2: Literature Highlights
This section contains evaluations of diverse publications that provide light on the
hotel sector, the impact of COVID-19 on this sector, and the strategies implement by
the government to improve the performance of this hotel sector during Covid- 19
pandemic. This chapter concludes with a section that discusses the findings of the
literature, the gaps that exist, and how this study can address the holes that have
been discovered.

Chapter 3: Research Design and Research Methodology
The study design and the techniques used in this paper are covered in this
chapter. The study framework's structure is well-defined, as is the method for
selecting variables for the formulation of questionnaire and reference materials. The
instrument's design is well-presented and thoroughly described.

Chapter 4: Data Analysis, Findings and Discussion
The data obtained from the questionnaire and document highlights was assessed
and evaluated using descriptive analysis, reliability analysis and Pearson Correlation
analysis. The results will be collected and presented in such a way that they may be
interpreted as a summary of the information gathered. The outcomes of the
10

investigation will be organised in a cross-section for further discussion. To conduct
discussions and results, the outcomes of the primary data will be examined, as well
as the assumptions made with reference to relevant secondary data.

Chapter 5: Conclusions and Recommendations
This chapter summarises and explains the conclusions drawn from the study's
findings. This chapter included recommendations for the research based on the
results and limitations.

11

CHAPTER 2
LITERATURE REVIEW

2.1

Introduction
To overturn the decline in international arrivals (Fong et al., 2020; WTTC,

2020a), the government support towards business is critical. Additional policy
implementations, such as restoring travel confidence, ensuring safe travel, and
encouraging international tourists to return to their home countries, are also
necessary (OECD, 2020). Another area that should be explored and investigated
further is the government's commitment to hotel policies or regulations during the
recovery process, notably within the hotel industry during COVID-19 (Wang and Ap,
2013; Yeh, 2020). Literature in poor countries is sparse when it comes to research on
government support for the hotel business during health emergencies (Okuyama,
2018). Consequently, this study aims to identify the best ways to reinvigorate the
hotel business based on strategies implemented by the government. A lack of prior
research on the hotel industry's response to the COVID-19 pandemic in Malaysia has
been addressed in this study. To fill this knowledge and study gap, this investigation
was conducted.

This part aims to review pertinent literature and give a conceptual framework
for the study. The chapter begins with a examination and definition of Economic
Stimulus Package, hotels as quarantine centre in Malaysia and the PEMERKASA
Assistance Package 2021. The relationship between this three variables are
conducted, resulting in the development of the study's conceptual framework. The
chapter concludes with the identification of variables and the development of
hypotheses.

12

2.2

Economic Stimulus Package
Scientists from the fields of medicine, health, and social welfare are working

together to provide light on how to deal with the pandemic's uncertainty as COVID19 spreads across continents. A recent call for an inter-disciplinary team of academics
from the fields of tourism and public health was made by Wen et al (2020) with the
goal of enhancing social well-being by doing research on COVID-19 (both inside and
outside the tourist industry). Gössling et al. (2020) investigate how society, the
economy, and tourism will be affected by the pandemic and whether or not it is
necessary to revaluate the volume of growth tourist paradigm.

The first thing to note is that Ranasinghe et al. (2020) recently examined the
consequences of the COVID 19 outbreak on a worldwide scale, as well as the
potential recovery of the Malaysian hospitality sector. On the heels of COVID-19,
Muzakki (2020) examines how the government has implemented corporate social
responsibility programmes, such as financial aid for the local community. For better
understanding of the numerous stages of the COVID-19 crisis response, including
relief, recovery, and the prospect of a "new normal," Malaysia's government has
established a framework.

The spread of the pandemic virus has a negative influence on the entire world
and not only in Malaysia (Baldwin, and Weder di Mauro, 2020). As a result of the
coronavirus epidemic, Malaysia's economic policy was separated into two distinct
periods (Khan & Hashim, 2020). During quarantine and partial lockdown, the first
measure was done to preserve the revenue and liquidity of impacted companies and
persons. The second stage includes a large amount of fiscal stimulus and is put in
place as soon as there is evidence that the epidemic is slowing down and limitations
on movement are being lifted. Many individuals became sick and lost their jobs, as
well as financial issues and firm closures, as a result of the outbreak in the early
13

stages (Sanabria-Daz et al., 2021). The new norm, which was explicitly prohibited by
the movement, had a significant impact on the hotel business. The control order had
an impact on both international and domestic tourists, resulting in difficulties for both
groups.

Malaysia's susceptibility has been revealed by this pandemic (Kumar, 2020),
with losses of up to 10% of GDP growth expected. The demands for hotels has been
severely affected, and the sector's recovery will be slower than other business sectors
due to the wide spread of the virus. In this setting, government initiatives to aid the
hotel sector in recovering from the terrible effects of the COVID-19 outbreak are
essential. Additionally, governmental measures such as the Solidarity Fund and the
Globalization Adjustment Fund were already in place in Malaysia, which necessitated
a drastic relief plan.

Hoteliers were among those affected by COVID-19's spread, thus the
government came up with a variety of assistance programmes and incentives
(Malaysian Association of Hotels, 2020). The economic package is comprehensive in
order to ensure that no one is left behind or isolated in the face of the current health
challenges in the country and throughout the world. Economic stimulus
implementation and coordination (LAKSANA) was formed by the Ministry of Finance
to ensure that all PRIHATIN projects (new and old) are implemented quickly and
smoothly (Foo et al., 2020). Government is in control of this group, which is tasked
with maintaining tabs on everything and providing regular updates. Credit Guarantee
Corporation (CGC) and Bank Negara Malaysia (BNM) have set up a SME lending site
that is ready to receive applications for PRIHATIN project funding. On the MyKNP
platform, a financial advisor for small businesses is also available (PMO, 2020 and
The Edge, 2020).

14

This package was created primarily to support the tourism and impacted
sector's financial flow, as well as to help increase demand for travel and tourism
(Flanders et al., 2020). The deferral of monthly income tax instalment payments for
enterprises in the tourist industry for six months is one of the stimulus measures. The
hospital industry has benefited greatly from this postponement, since their financial
flow has been interrupted by the epidemic. They do not make a lot of money, therefore
tax deferral will enable them to utilise that money to help pay their workers' salaries,
as well as a business modal and capital expense. A 15% savings on monthly power
expenses for hospitality agencies is also included in the stimulus package. The
government's expectation that these discount savings would aid in the restructuring
of the payment term provides an immediate boost to the hotel business, since it allows
for improved cash-flow planning. To create a multiplier effect, the savings earned by
the power discount should be utilised to stimulate further expenditure on marketing
programmes, tenant voucher adoption, and free parking. In addition, the hotel
business will be free from the 6% service tax. The government believes that this policy
would benefit the hotel business, which is experiencing rising costs. They are able to
cover their employees' monthly salaries and other expenditures. The Malaysian
Economic and Rakyat Protection Assistance Package (PERMAI), worth RM15 billion,
was also announced as part of the stimulus package, with the goal of enhancing ongoing activities and speeding up the execution of associated programmes. A total of
22 projects, including the National COVID-19 Immunisation Programme (NIP) and
essential healthcare measures to prevent the pandemic, were launched under
PERMAI. Among the notable measures were the Social Security Organisation's
(SOCSO) enhanced wage subsidy programme 3.0 (PSU), tax exemptions, and
changes to the Employee Provident Fund. This package has a huge effect since there
has been almost no business since COVID-19 made it impossible for hotel owners to
maintain a stable cash flow, with barely 5% occupancy in the total managed hotels
countrywide. Despite having the lowest budget of the four financial stimulus packages
15

presented this year, PERMAI served as a springboard for Malaysia to begin state
wide mass vaccination campaigns, with 20% of the budget, or RM3 billion, set out
exclusively for this reason.

2.3

The Hotel as a Quarantine Centre
Many of the tourists that were from China and Malaysia had to cancel several

trips owing to restrictions such as border inspections and travel prohibitions (Foo et
al., 2020). With a record-breaking 26 million tourists in 2018 and a global ranking of
15th, Malaysia was looking forward to another successful tourism season for the year
2020 (WorldData, 2020). As a result of COVID-19's international economic impact,
Malaysia was one of the most affected tourist destinations. Almost 60% of Malaysia's
tourism businesses are projected to collapse, which may affect up to 3.5 million
tourists (Bethke, 2020). Foreign currency profits and regional growth, as well as job
prospects, were affected by the decline in international tourism (Jaipuria et al., 2020).
As a result, up to 300,000 jobs in Malaysia's hotel industry, both direct and indirect,
might be lost (FICCI, 2020).

The COVID-19 pandemic showed the hotel industry's susceptibility, with a far
greater effect on low-cost hotels, and delivered useful lessons to regulators and
stakeholders (Gössling et al., 2020). The hotel industry's capacity to produce money
is harmed, causing it to adjust and adapt its business model in response to the
economic pressure. When the Malaysian government opted to utilise hotels as
quarantine centres, the hotel business experienced a financial boost. The
government's decision to employ hotels as quarantine centres aided the hotel
industry's recovery and provided a foundation for survival throughout the epidemic.
Apart from helping to relieve the load on overburdened government hospitals and
other quarantine facilities in Malaysia, COVID-19 category 1 and 2 patients benefitted
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from the peace of mind and cost savings of utilising the hotel as a quarantine site
(Speedoc, 2021). They do not have to worry about being crowded with Covid-19
patients in the hospitals and are able to have their own comfort and privacy in their
hotel rooms.

Individuals entering Malaysia from overseas will be subjected to obligatory
quarantine orders at the Government of Malaysia's Quarantine Stations commencing
3 April 2020, in compliance with the terms of Section 15 (1) of the Prevention and
Control of Infectious Diseases Act 1988 (Act 342) (NADMA Malaysia, 2021). The
Malaysian government has implemented a new regulation for persons entering the
country via the International Entry Point, which will take effect on June 1, 2020. (PMA).
Non-citizens will be responsible for the whole cost of quarantine, while citizens would
be responsible for half of it.

The quarantine rates are as follows (NADMA Malaysia, 2021);
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The introduction of a paid quarantine service in Malaysia was met with approval
and cooperation from hotel management as well as the Malaysian government and
its authorities (Auto, 2021). This for-profit quarantine business is in line with COVID19 pandemic response policies, which are likewise concerned with profitability and
job security for present employees. Finally, the introduction of a paid quarantine
service in a few Malaysian hotels could help the government reduce the number of
hotels required for institutional quarantine while also providing a comfortable place for
guests in mandatory quarantine who are willing to pay for a better hospitality service
rather than staying in an institutional quarantine facility (Auto, 2021).

2.4

PEMERKASA Assistance Package 2021
The RM20 billion stimulus package, of which RM11 billion was a direct fiscal

infusion, was launched by the Malaysian government as part of the PEMERKASA
initiative (Plt, 2021). A total of 20 initiatives are part of the Pemerkasa programme,
which was announced two months after PERMAI and is aimed at boosting the
National Investment Plan (NIP) from RM3 billion to RM5 billion. Temporary waiver of
Music Rights Malaysia (MRM) fees is included in the package for the hotel industry
(Povera & Harun, 2021). The order of the Ministry of Domestic Trade and Consumer
Affairs mandates that hotels and convention centres in Malaysia pay MRM for music
royalties. These figures are derived from factors such as the dimensions of hotel
rooms, dining establishments, public spaces, as well as the manner in which music is
broadcast (Povera & Harun, 2021). If they use this waiver well, they may lower their
costs and bring in more clients into their hotel.

Employees earning less than RM4,000 per year are also eligible for financial
help under the Wage Subsidy Program (WSP) (Singh, 2020). The WSP was extended
in Budget 2021 with a more targeted approach to the hotel sector. Workers earning
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less than RM4,000 per year are eligible for RM600 per employee subsidy, which is
restricted to 500 employees (Singh, 2020). The government suggested that, under
WSP 3.0, all firms in the states covered by the Movement Control Order be entitled
to apply for a one-month subsidy of RM600 per employee, regardless of industry, up
to a cap of 500 employees (Solhi, 2021). Tourism, wholesale and retail merchants,
and other businesses that could not function during the MCO times would benefit from
an additional three months of WSP 3.0.

Several approaches will be used by the government to help the hotel industry
reopen. A first step in resuming regular hotel sector operations was supported by the
government in the final stages of establishing realistic COVID-19 security
recommendations for hotels (Gautam, 2021). A dedicated Minister and support team
from the government will maintain sectoral assistance and assist in the removal of
any remaining obstacles towards a full functioning industry (Stephenson, 2021. The
MOTAC will aggressively sign post job searchers to hospitality positions in order to
help the industry overcome current recruiting issues. The government's actions will
have a substantial impact on the hotel industry's growth.

2.5

Conceptual Framework
This section, Figure 2.1, shows the conceptual research framework designed

for this study. It focuses on how the strategies adopted by the government will help in
the recovery of the hotel industry. In this conceptual framework, economic stimulus
package, hotel as quarantine centre and PEMERKASA Assistance Package are the
independent variables where the recovery of the hotel industry is the dependent
variable.

19

Figure 3
Conceptual model of Tourism Recovery Strategy on the Malaysian Hospitality
Industry

2.6

Hypotheses Development

The hypotheses below is generated to see if the three recovery strategy has a
influence on the hotel industry recovery. The hypotheses are as follow:
1H1: The Economic Stimulus Package has positively impact the hotel industry
recovery in Malaysia.
1H0: The Economic Stimulus Package has no impact on hotel industry recovery in
Malaysia.

2H1: The government approach of making hotel as quarantine centre has positively
influence the hotel industry recovery in Malaysia
2H0: The government approach of making hotel as quarantine centre has no influence
on the hotel industry recovery in Malaysia

3H1: The PEMERKASA Assistance Package 2021 has positively impact the hotel
industry recovery in Malaysia
3H0: The PEMERKASA Assistance Package 2021 has no impact on the hotel
industry recovery in Malaysia
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CHAPTER 3
RESEARCH METHODOLOGY

3.1

Introduction
In Chapter 3, the study design and a summary of the data collection method

will be addressed. This chapter illustrates how the research subject and goals
influence the process of delivering findings based on data acquired during the study
period. To provide persuasive end outcomes, the most suitable and correct research
technique, in connection with the study plan, must be used. In general, this research
aims is to meet the study's objective, which include to evaluate the effectiveness of
the Economic Stimulus Package, hotels as quarantine centre and the PEMERKASA
Assistance Package 2021 in recovering the hotel industry.
3.2

Research Design
Identifying the independent factors that will have an influence on the

Malaysian hotel sector's recovery is the first phase in the study process. Data may be
collected, and theories are tested by using publications such as newsletters, books,
and online resources including forums and social media. It was then decided what the
study's goal, objectives, and research field should be. In the aftermath of the COVID19 epidemic, the author seeks to examine the Malaysian hotel industry's rehabilitation
strategy.

Sample size and survey are set following a decision of study objectives.
Purposive sampling was used to arrive at the final sample size. Researchers use a
non-probability sampling technique known as "purposeful sampling" to choose survey
respondents from the general population based on their own preferences and
predispositions. In order to use this survey sampling approach to choose and contact
appropriate survey participants, the researcher must first comprehend the study's
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purpose. Researchers utilise intentional sampling to target a certain group of people
since all survey participants are selected based on a specific characteristic. A
questionnaire was employed as the primary data collection tool in this investigation.
The information was gathered through a survey that ran from the end of December of
2021 to the beginning of January of 2022. At least 18 years of age and working in the
hotel industry are required to vote in a series of surveys. In order to participate in the
survey, participants must satisfy the following requirements. The Google Form
surveys were disseminated through WhatsApp, Facebook, and Instagram in order to
get accurate data.

For this purpose, the data was collated and examined to offer clearer and
more concise results during data analysis. The quantitative data analysis made use
of descriptive statistics, reliability and validity tests, and Pearson Correlations. After
that, a decision was reached, as well as recommendations for improvement were
made.
3.3

Sampling Design, Data Collection, and Population

3.3.1 Method of Data Collection
Before beginning a project, the first item to consider is the data requirements.
Data collection is the method of acquiring and analysing data on variables of interest
to answer particular research questions, test hypotheses, and analyse the results
(Syed, 2016). The study findings might be from primary, secondary, or a combination
of both sources. The scope of the research and the availability of various data sources
will affect how these sources are used.
3.3.2 Primary Data
First-hand information is gathered by researchers utilising methods such as
surveys and interviews, as well as by conducting experiments and research. The data
displayed will be the most current raw data, without any interpretation or attributes
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being built from it at all. In terms of accuracy, trustworthiness, and manageability,
primary data is clearly superior. Researchers collect data through conducting surveys
and making first-hand observations. In contrast, gathering raw data might take a long
time, be expensive, be useless, and be impossible to manage. As a result, it is difficult
to evaluate the results because the time duration and feedback for collecting the
essential data are both unpredictable.

Most of the information in this study was gathered through the use of a
questionnaire. Quantitative studies are simpler to generalise because of their
systematic approach and use of a standardised questionnaire. Because the
questionnaire will be administered to a large number of people (N=200), the process
is significantly faster and more efficient. The questionnaire approach has the
advantage of being cost- and time-effective. Respondents to the survey answer
questions that have been specifically developed for them. The questions in the survey
were adapted from those found in previous research papers of a similar nature.
3.3.3 Secondary Data
Academic publications, scientific articles, company reports, and research
reports are examples of secondary data. Researchers looked at journal publications
and compared them to survey data to generate secondary data for this study.
Secondary data may therefore be obtained in a number of venues, including public
documents, journals, and websites. There are various drawbacks to using secondary
data since it cannot be controlled or guaranteed to be of good quality.
3.3.4 Target Population
People who are interested in participating in this study and contributing useful
data are the target population. The population consists of the researcher's chosen
subjects, such as people, places, and things of interest (Sekaran & Bougie, 2016).
Respondents who work in the hotel industry will favour the purposive sampling
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strategy. Even if the sample population isn't statistically representative of the general
population, purposeful sampling is used.
3.3.5 Sampling Size
Sampling is a strategy for measuring a population's size by obtaining a
representative sample from a larger one (Mohiuddin et al., 2018). Purposive sampling
was utilised in this study as a sample approach. A deliberate sample, also known as
an expert sample, is a kind of non-probability sample. A purposive sample's main
purpose is to provide an accurate representation of the population. A random
selection procedure is used in probability sampling to guarantee that each element in
the population has a non-zero chance of being chosen.
3.4

Instrument Design
Researchers will conduct in-depth interviews with participants in this study

using a 23-question survey questionnaire. Only those who satisfied the poll's aim and
conditions were permitted to participate in the survey after reading the introduction.
Those who were qualified and met the requirements received a message with a link
to the survey. The inquiry will concentrate on these themes based on the
demographics of the respondents, the effect of the Economic Stimulus Package, hotel
as quarantine centre, and PEMERKASA Assistance Package. Questionnaires are
utilised because, as compared to other methods, they may be used to gather data
from a large number of people rapidly and cheaply (McLeod, S., 2018).
3.5

Scale of Measurement
The scale of measurement refers to how variables are defined and classed.

Each scale of measurement, for example, has unique properties that influence which
statistical research may be applied to it. The nominal scale, ordinal scale, and interval
scale are the three types of measurement scales.
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3.5.1 Nominal Scale
The nominal scale is the most basic measuring level across measurement
ranges for non-numeric variables (Sekaran & Bougie, 2013). This is the simplest and
most accurate of the three variable measurement scales. There is no ranking or
sorting of the data on a nominal scale. In certain situations, scale variables may be
utilised for categorization, but in most cases, the numbers associated with them are
only labels.
3.5.2 Ordinal Scale
Using the ordinal scale, you may simply describe the order of variables rather
than the differences between them. Any variable that may be rated according to
preference can be used with the nominal scale. The difference between nominal and
ordinal scales is that in an ordinal inquiry, the class or group has an order or rank
(Sekaran & Bougie, 2010).
3.5.3 Interval Scale
The interval scale is defined as a numerical order of variables and their
differences on a numerical scale. Variables with established, consistent, and
quantifiable differences are classified using interval scales. An interval scale's
nominal and ordinal properties are often present (Sekaran & Bougie, 2010).
3.6

Data Processing
Data processing is the process of translating raw data into valuable

information. The technique includes validating, modifying, coding, and altering data
before it is generated and analysed (Sekaran & Bougie, 2013).
3.6.1 Data Verification
Data verification is an important step in ensuring the validity of a questionnaire
for a researcher (Sekaran & Bougie, 2013). A researcher will review the questionnaire
for any grammatical or spelling errors, as well as the usage of jargon. Data verification
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is required to guarantee that the final data is valid and polished (Marco Di Zio, 2016).
The researcher will double-check the surveys before going on to the next part of the
study.
3.6.2 Data Editing
Data editing include clarifying responses, eliminating responses, and
addressing logic mistakes (Sekaran & Bougie, 2013). This technique verifies that the
questionnaire has not been tampered with or that no respondents have finished it. A
correction will be made if an answer is missing or incorrect.
3.6.3 Data Coding
Data coding is the process of obtaining codes from observable data. The
fundamental purpose of data coding is to summarise the collected data, remove
extraneous data, and offer context for the data (ReadingCraze, 2014). The
respondent's response will be digitised using numbers before being entered into the
SPSS software. Following that, the application will go through the information that has
been input and catalogued into the system.
3.6.4 Data Transformation
The purpose of this method is to convert data into textual form in order to make
it simpler to analyse and use using analytic coding (Stuckey, 2014). A reliability test
is carried out on a researcher's computer using the SPSS application. Analyze the
data using SPSS software to ensure that the study's findings are correct.
3.7

Data Analysis
The systematic use of statistical methods to define, summarise, restate, and

assess the data being analysed is known as data analysis. Researchers used SPSS
to code and analyse data collected via surveys to see whether the factors had a
meaningful relationship. This strategy makes it easy to understand the relationship
between variables.
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3.7.1 Descriptive Analysis
Whole population statistics and sample statistics are the two forms of
descriptive statistics. The fundamental purpose of a research study is to provide a
summary of all measurements and samples gathered. Descriptive statistics are
required when doing quantitative data analysis in conjunction with several graphical
studies. To show what the data means, a sample of data is presented using
descriptive statistics. This programme allows for quantitative analysis of data
collections. Using descriptive statistics to describe a huge amount of data helps
researchers to concentrate on the most essential components of the study. The
findings of this study are represented through a bar graph, a slide, and a graph.
Graphs and charts are the best approach to acquire a comprehensive view of the
data.

3.7.2 Reliability Test
The word "reliability" refers to a method's ability to measure a variable
consistently. The fact that the same measuring procedure continually delivers the
same results indicates a high degree of reliability. An item or measure with a
Cronbach's alpha of.70 or less is statistically valid (Taber, 2018). Validity, in a nutshell,
is the ability of a method to properly measure what it promises to measure. If the
approach or item accurately measures what it is designed to measure, it has a high
degree of validity (Heale & Twycross, 2017).
3.7.3 Correlation Analysis
A statistical study of the relationship between two continuous variables is
called correlation analysis. When a researcher is attempting to establish a link
between two variables, this kind of study is beneficial.
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3.8

Conclusion

The above-mentioned analysis was required in order to achieve the study's
objectives. The research approaches used in this study are detailed in great length in
this chapter. As a consequence, the research should adopt a quantitative approach
by using the appropriate research method strategically.
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CHAPTER 4
RESULTS AND DISCUSSION

4.1

Introduction
Statistical Package for the Social Science (SPSS Statistics) software version

26.0 will be used to analyse the data acquired for the research project in Chapter
Four. The first section of this chapter explains the descriptive analysis used to define
the demographic profile of respondents, which included gender, age, income, marital
status, and years of employment.

The next section discusses how to quantify central trends in conceptions that
describe independent and dependent variables. Cronbach's Alpha is used to
determine scale measurement reliability. Finally, depending on the sample data,
inferential analysis such as Pearson Correlation Analysis are performed.

4.2

Descriptive Analysis

4.2.1 Respondents’ Demographic Profile

Gender

Male

88, 44%
112, 56%

Female

Figure 4.1
Gender of Respondents
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In a total of 200 respondents, there are 112 male respondents and 88 female
respondents that participated in the research. Male accounted for more respondents
than female, which amounted for 56.0% and 44.0% of respondents respectively.

Age
120
50%,100
100
80
32%,63

60
40
12%,23
7%,14

20
0
22 to 29 years old

31 to 40 years old

41 to 50 years old

More than 50 years old

Figure 4.2
Age of Respondents
There are 100 respondents in the overall study who are between the ages of 31 and
40, 63 respondents who are between the ages of 22 and 29, 23 respondents who are
between the ages of 41 and 50, and 14 respondents who are beyond the age of 50.
The age group of 31 to 40 years old attracted the most replies, accounting for 50% of
the total. The age group of 22 to 29 years has 32% of the respondents, followed by
the age group of 41 to 50 years, which has 23% of the respondents. As a result, the
age group of over 50 years old had the smallest number of responders, accounting
for just 14% of the total.
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Income Level
120
51%,102
100
80
33%,65
60
40

15%,30

20
2%,3
0

Less then RM4000

RM4001 to RM8000

RM8001 to RM10,000

More Than RM10,000

Figure 4.3
Income Level of Respondents
In the entire 200 respondents, there are 102 (51%) respondents whose income level
are less than RM4,000 per month, 65 (33%) respondents earning between RM4,001
to RM8,000, 30 (15%) respondents earning between RM8,001 to RM10,000, and only
3 (2%) respondents who earn more than RM10,000. The income range of
respondents is quite similar with Malaysia income range context, i.e., the lowerincome group consist of 40% of the population, the middle-income group consists of
40% of the population and the upper-class consist of the balance 20% of the
population (Department of Statistics Malaysia, 2019). In this study, the lower-income
group with monthly household income below RM4,000 per month is 51%, the middleincome group with monthly household income between RM4,001 to RM10,000 per
month is 48%, and the upper-income group with monthly household income above
RM10,000 per month is 2%
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Marital Status

68, 34%
Single
Married

132, 66%

Figure 4.4
Marital Status of Respondents

In the sum of 200 respondents, there are 132 respondents that are married whereas
68 respondents are single are involved in the research. Married respondents are more
than those who are single which constituted with 66% and 34% of respondents
respectively.

Years of Working
120
52%,103
100
80
60

29%,58

40
13%,25
7%,14

20
0
1 to 5 years

5 to 10 years

10 to 20 years

More than 20 years

Figure 4.5
Year of Working of Respondents
In this research, majority of the respondents have been working in between 5 to 10
years compromising 103 respondents with 52%. This is followed by 58 respondents
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(29%) working between 1 to 5 years, 14 respondents (7%) working between to 10 to
20 years and 25 respondents (13%) working more than 20 years.

4.2.2 Central Tendencies Measurement of Construct
Table 4.1
Central Tendencies Measurement of Economic Stimulus Package
Statement

Label

Mean
Ranking

Mean
Ranking

Standard
Deviation

Standard
Deviation
Ranking

ES1

4.47

1

0.720

2

ES2

4.36

2

0.648

3

ES3

4.26

3

0.814

1

Does the deferment of
monthly income tax
instalment payment for
6 months help with the
cash flow of the hotel?

Does the 15% discount
in monthly electricity bill
helped with the
financial capabilities of
the hotel?

Do you agree that the
6% service tax
exemption in this
package will bring any
benefit to the hotel?

The central tendency measurement of Economic Stimulus Package is shown in Table
4.1. The highest mean is ES1 with a value of 4.47. This indicates that a high number
of majorities agrees that the deferment of monthly income tax instalment payment for
6 months has helped them with the cash flow of the hotel. The second highest mean
value is ES2 with a value of 4.36. This also shows that the respondents agree that
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the 15% discount in monthly electricity bill has helped them with the financial
capabilities of the hotel. Lastly, the lowest mean value is ES3 with 4.26, which also
represents that the respondents agree that the 6% service tax exemption in this
package has brought benefit to the hotel.
Table 4.2
Central Tendencies Measurement of Hotel As Quarantine Centre
Statement

Label

Mean

Mean
Ranking

Standard
Deviation

Standard
Deviation
Ranking

HC1

4.34

2

0.771

4

HC2

4.35

1

0.798

3

HC3

4.31

4

0.808

1

HC4

4.32

3

0.804

2

Do you agree with
the government
approach of using
your hotel as a
quarantine centre?
Has this approach
brought any benefit
to your hotel?
Do you think your
financial structure
of the hotel has
been better after
this approach by
the government?
Do you agree that
this approach has
brought profitability
and job security for
your current staff
members?

Table 4.2 above shows the mean and standard deviation of academic factors
variables. The table above shows that from the mean value, most of the respondents
agree to the questionnaire. The highest-ranking mean is HC2 where most of the
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respondents agree that the approach of using hotel as quarantine centre benefit to
the hotel. This is followed by HC1 (4.34), HC4(4.32) and HC3(4.31). The variable with
highest standard deviation is HC3 with value of 0.808, followed by HC4 (0.804),
HC2(0.798), and HC1 (0.771).

Table 4.3
Central Tendencies Measurement of PEMERKASA Assistance Package
Statement

Label

Mean

Mean
Ranking

Standard
Deviation

Standard
Deviation
Ranking

Under the
PEMERKASA
Assistance
Package, do you
agree that the
temporary waiver
of Music Rights
Malaysia fee have
helped you to save
your cost?

PA1

4.18

3

0.729

3

Did the Wage
Subsidy
Programme
introduced by the
government help in
aiding your
financial
difficulties?

PA2

4.41

1

0.737

2

Do you agree that
the reopening of
your hotel has
been easier due to
the support from
the governmental
through their
guidance and
sectoral support?

PA3

4.36

2

0.794

1

The table above shows the mean and standard deviation of PEMERKASA Assistance
Package. The highest-ranking mean is PA2 with mean value of 4.41. This indicates
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that most of the respondents agree that Wage Subsidy Programme introduced by the
government help in aiding their financial difficulties This is followed by mean of PA3
(4.36) and PA1 (4.18). PA3 has the highest standard deviation of 0.794, followed by
PA2(0.737) and PA1(0.729).

Table 4.4
Central Tendencies Measurement of Hotel Industry Recovery
Statement

Label

Mean

Mean
Ranking

Standard
Deviation

Standard
Deviation
Ranking

I am confident with
the hotel’s
recovery prospects
due to the stimulus
package and other
government
assistance

HI1

4.007

5

1.102

4

The strategies
developed by the
government is
useful for the
hotel’s long-term
survival

HI2

3.885

7

1.137

2

The programs
under the
government are
relevant for the
hotel’s needs

HI3

4.020

4

1.173

1

HI4

4.193

3

0.808

5

HI5

4.340

1

0.740

7

The stimulus
package matches
the hotel ’s
expectation on the
type of assistance
needed

I am satisfied with
the procedures to
secure the aid
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I am satisfied with
the procedures or
system for
applying for the aid

I am satisfied with
the criteria for
receiving aid

HI6

3.947

6

1.128

3

HI7

4.233

2

0.763

6

From the table above, HI5 has the highest mean value of 4.340. This shows that
majority of the respondents are satisfied with the procedures to secure the aid. The
respondents also agree to the other statements with the means at HI7 (4.233), HI4
(4.193), HI2 (4.140), HI3 (4.020), HI1 (4.007) and HI6 (3.947). HI3 has the highest
standard deviation with a value of 1.173.

4.3

Reliability Analysis
Measurement that repeatedly yields the same results is said to be reliable

(Blumberg, Cooper, & Schindler, 2005). It evaluates the reliability, consistency, and
correctness of a research project (Chakrabartty, 2013). A bias-free (error-free)
instrument is one that consistently measures the same thing across time and across
all of its distinct components (the observed scores). When it comes to quantitative
research, dependability refers to the reliability of outcomes. Thus, a researcher's
results are regarded as reliable if they have been collected in the same but different
settings on a regular basis (Twycross & Shields, 2004).

When a single observer is the source of data, there is no guarantee that the
research will not be affected by that observer's subjective bias (Babbie, 2010).
Concerns about objectivity and reliability are typically intertwined; when researchers
use subjective methods, their work's trustworthiness may be compromised (Wilson
J.,2010). To analyse the consistency of measurements provided to the same persons
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over time and the consistency of groups of items on the same test, this is what is
meant by the word "reliability" (Kimberlin & Winterstein, 2008). The findings are more
accurate when the reliability is higher. In other words, the former makes it more likely
you'll make the appropriate choice all the way through your research.

Reliability coefficients can vary from 0 to 1, with perfect reliability equal to 1
and no reliability equal to 0.0. Statistical correlation tests are commonly used to
assess test-retest reliability and dependability in various formats (Traub & Rowley,
1991). Although 0.8 or 0.7 may be acceptable in less-critical scenarios, 0.9 is
preferred in high-stakes situations (such as licencing tests). Reliability scores above
0 are considered to be excellent (Downing, 2004).

The dependability of each measurement device must be demonstrated. The
former is feasible if a variety of conditions are met. An internal consistency analysis
was utilised in this study to determine the degree of interdependence between
variables inside a notion while simultaneously assessing the data's trustworthiness. It
was decided that Cronbach's alpha and item-to-total correlations were the best tools
for gauging internal consistency. It is determined by Cronbach's alpha whether or not
connected items have a high degree of communality and an inferiority complex
degree of individuality. The proportion of a variable's change that is shared by other
variables is referred to as its "communality." The total variance is divided by the
average variance of all items. Higher Cronbach's alpha values indicate more reliability
in correlation (Netemeyer, Bearden, & Sharma, 2003). To summarise Cronbach's
alpha coefficients, go no further than Table 4.3.
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Table 4.6
Reliability Test
Number
of Items

Cronbach
’s Alpha

Results of Reliability

Hotel Industry
Recovery

8

0.854

Very good reliability

Economic
Stimulus Package

3

0.864

Very good reliability

Hotel As
Quarantine Centre

4

0.873

Very good reliability

PEMERKASA
Assistance
Package 2021

7

0.853

Very good reliability

Variables

Dependent
Variable

Independent
Variable

The above table summarised the Cronbach Alpha scores for the study’s variables
ranging from lowest 0.759 (PEMERKASA Assistance Package 2021) to highest 0.873
(Hotel as Quarantine Centre). It was found that the Cronbach Alpha values for all the
variables above are above 0.7 and hence showed good internal consistency that
contributed to the high reliability of the instruments.

4.4

Inferential Analyses

Inferential analyses are used in this aspect of data analysis to draw inferences or
statistics to project the characteristics of a sample to the complete population
(Zikmund et al., 2013). Inferential analyses are used to figure out what the
connections are between the four independent variables and the dependent variable,
which includes the Pearson Correlation analysis.
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4.4.1 Pearson Correlation
To assess the connection between two variables, a Pearson Correlation is utilised.
The intensity of the two variables is compared between the two variables. Pearson
correlations are divided into two types: positive and negative correlations. A change
in the magnitude of one variable will have a positive or negative correlation with the
other variable. The variables' range and strength are stated in the table below.

Table 4.7
Coefficient Range and Strength (Taber, 2018)

When two variables have a strong correlation, it suggests that when one changes, the
other usually follows suit. Using one variable's value to forecast the value of the other
is a benefit of the relationship between the variables. Using the correlation coefficient,
researchers may determine the strength and direction of a linear relationship between
two variables. Absolute values of the correlation coefficient can range from -1 to +1,
with a greater number indicating a stronger link. A totally linear relationship is one in
which one variable changes and the other follows suit. Indicator for Academic
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Performance (PED) The table below shows the correlation between the dependent
variable (recovery in the hotel business) and the independent variables.

Table 4.8
Pearson Correlation Between Economic Stimulus Package and Hotel
Industry Recovery
Economic
Stimulus
Hotel Industry
Correlations
Package
Recovery
Economic
Pearson Correlation
1
.885
Stimulus
Sig. (2-tailed)
.000
Package
N
200
200
Hotel Industry
Pearson Correlation
.885
1
Recovery
Sig. (2-tailed)
.000
N
200
200

The table above shows the relationship between two variables which is the Economic
Stimulus Package and the hotel industry recovery. Economic Stimulus Package and
hotel industry recovery have a Cronbach Alpha value of 0.885, meaning these two
variables are significant and have a positive correlation. Moreover, the significant
value is 0.00, indicating that the correlation is significant. This suggests that if the
factors among Economic Stimulus Packages increases, it will also increase the
recovery of the hotel industry.
Table 4.9
Pearson Correlation Between Hotel As Quarantine Centre and Hotel Industry
Recovery
Correlations

Hotel as
Quarantine Centre

Pearson Correlation

Hotel as
Quarantine
Centre
1

Sig. (2-tailed)

Hotel Industry
Recovery
.872
.000

N

200

200

Pearson Correlation

.882

1
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Hotel Industry
Recovery

Sig. (2-tailed)

.000

N

200

200

The table above shows the relationship between hotel as quarantine centre and the
recovery of the hotel industry. These two variables have a Cronbach Alpha value of
0.872, meaning these two variables have a strong and positive relationship between
them. The significant value is at 0.00, which indicates that the correlation is significant.
Hence if the more hotels are used as a quarantine centre, the higher will be the
recovery of the hotel industry.
Table 4.10
Pearson Correlation Between PEMERKASA Assistance Package 2021 and
Hotel Industry Recovery
Correlations
PEMERKASA
Assistance
Hotel Industry
Package 2021
Recovery
PEMERKASA
Pearson Correlation
1
.819
Assistance
Sig. (2-tailed)
.000
Package
N
200
200
Hotel Industry
Pearson Correlation
.819
1
Recovery
Sig. (2-tailed)
.000
N
200
200

The table above shows the relationship between PEMERKASA Assistance Package
and the recovery of the hotel industry. The Cronbach Alpha value of is 0.819, which
is substantial. Furthermore, the significant value is 0.00, indicating that the correlation
is significant. Therefore, this can be concluded that if the assistance package
increases, the recovery of the hotel industry will also increase significantly.

4.5

Discussion

All three hypotheses, which were proposed as responses to the issues posed
previously in this study, were shown to be significant and positively connected with
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the hotel sector's recovery. In order to answer the following questions, we first need
to know what our hypothesis was. Assuming a population parameter assumption
based on samples from such populations, hypothesis testing is the most applicable
procedure. However, hypotheses may only be accepted or rejected statistically based
on degrees of significance and confidence intervals. Hence, to "accept" or "reject" a
theory, statistical evidence is required to support or contradict it. Economic Stimulus
Package, Hotel as Quarantine Centre, PEMERKASA Assistance Package 2021
(independent variable) and hotel industry recovery are the assumptions in this study.

1H1: The Economic Stimulus Package has positively impacted the hotel industry
recovery in Malaysia.
1H0: The Economic Stimulus Package has no impact on hotel industry recovery in
Malaysia.

The Economic Stimulus Package was found to correlate statistically significant
with the hotel industry recovery in Malaysia, with a positive relationship of strength (pvalue < 0.05). The Pearson Correlation analysis also showed a positive relationship
between the two variables with a correlation of 0.885. This correlation thus enables
the alternate hypotheses above to be accepted and the null hypothesis to be rejected.
Majority of the respondents agree that the deferment of monthly income tax instalment
payment for 6 months help with the cash flow of the hotel. Majority of the hotels during
the pandemic are struggling to continue with their operations. People are afraid to
travel, and this has significantly impacted the hotel industry. The lack of customers
has created a huge problem to their cash flow. This deferment of tax for 6 months
would allow the money to be used to balance their cash flow. Hotel also are not able
to generate much income and deferment of tax will allow them to use that money to
help pay their employees salary, as their business modal and also as capital cost.
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This strategy would help in the recovery of the hotel due to the assistance package
and this was agreed by the respondents.

The respondents also agree that the 15% discount in monthly electricity bill
helped with the financial capabilities of the hotel. Hotels are operating at a very high
cost especially and one the cost are their electricity bills. Hotels pay a huge amount
of money monthly for their electricity. Hotel would still need to use electricity even if
there is no customer and this burden the hotel financially. The discount would help
then hotel to restructure their payment as they could use the discounted money for
some other use. The money could also be used marketing programme, tenants’
vouchers adoption and free parking to create a multiplier effect. The hotel industry will
also be exempted of 6% service tax and the respondents under study strongly agree
that it has brought benefit to the hotels. This strategy has brought some savings to
the hotel which can be used to pay their personnel monthly salary and cover their
upfront cost.

2H1: The government approach of making hotel as quarantine centre has positively
influence the hotel industry recovery in Malaysia
2H0: The government approach of making hotel as quarantine centre has no influence
on the hotel industry recovery in Malaysia

The second factor for this study is the approach of making hotel as quarantine
centre. Hotel as quarantine centre was found to correlate statistically significant with
the hotel industry recovery in Malaysia, with a positive relationship of strength (p-value
< 0.05). The Pearson Correlation analysis also showed a positive relationship
between the two variables with a correlation of 0.819. From the data analysis, majority
of the respondents agree that the approach of using hotel as a quarantine centre have
benefited the industry. In Malaysia, because of restrictions such as border controls
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and travel bans, many tours were cancelled as a big portion of the travellers originated
from China (Foo et al., 2020). The pandemic has brought upon serious impacts on
the hotel industry and the government approach of using hotel as quarantine centre
have proved to be beneficial for them in terms of financial. Hotels are able to generate
revenue and ensure cash flows by having patients under quarantine into their hotel.
This approach not only benefit the financial structure of the hotels, but also provide a
comfortable quarantine centre and also lift the burden of packed patients in
hospitals. Hence, the alternate hypothesis is accepted for this study.

3H: The PEMERKASA Assistance Package 2021 has positively impact the hotel
industry recovery in Malaysia
3H0: The PEMERKASA Assistance Package 2021 has no impact on the hotel
industry recovery in Malaysia

The last variable of this study is the PEMERKASA Assistance Package 2021.
The assistance package was also found to correlate statistically significant with the
hotel industry recovery in Malaysia, with a positive relationship of strength (p-value <
0.05). The Pearson Correlation analysis also showed a positive relationship between
the two variables with a correlation of 0.872. One of the major strategies offered by
the government under this package was the Wage Subsidy Programme. This
package was introduced to provide financial assistance to employers for local
employees earning RM4,000 or less. This package has proven beneficial to the hotel
industry as the hotel are running at a lost at times of COVID-19 and majority of the
respondents also agree that this program have helped them in terms of their financial
difficulties. This assistance from the government will give some flexibility to the
government in terms of cash and not to worry about their pay of their employees. Not
only that, the respondents also find that the reopening of the hotel industry have been
easier due to the support from the government through their guidance and sectoral
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support. The government have supported the opening of the sector by delivering
COVID-19 secure guidance for hotel sector businesses to help them ease back to
normal operations (Gautam, 2021). The government will also help remove any
remaining barriers to full operation (Stephenson, 2021. Hence, the alternate
hypothesis is accepted as there is a significant relationship between the two variables.

4.6

Chapter Summary
Finally, descriptive analysis is discussed in order to identify the demographic

profile of the respondents. Central tendencies construct assessments were used to
measure the data received from survey questionnaires. Furthermore, scale
measurement of reliability analysis is utilised to assess the dependability of all
elements, and Pearson Correlation analysis is used to investigate the relationship
between the independent and dependent variables.
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CHAPTER 5
CONCLUSION

5.1

Introduction
The objective of this study is to examine the tourism recovery strategy against

COVID-19 pandemic on the Malaysian hotel industry. The strategies that the
government have implemented to help the hotel sectors includes the Economic
Stimulus Package, hotel as quarantine centre and the PEMERKASA Assistance
Package. From the data analysis, majority of the respondents agreed that this
strategy have helped the hotel sector significantly. These strategies also have proved
to uplift back the hotel industry in such time of pandemic.

In this chapter, a summary of the research will be outlined. Thus, in this chapter
will also discuss on the limitation of the study. Furthermore, for future research to
continue this research in depth, there will be recommendations included at the end of
the chapter.

5.2

Summary
The outcomes of the results confirm that Economic Stimulus Package, hotel as

quarantine centre and PEMERKASA Assistance Package are statistically significant
to the hotel industry recovery. All former independent variables have a positive
relationship to hotel industry recovery. The data analysis shows that a good stimulus
package, a higher rate of using hotel as quarantine centre and the assistance
package have helped the hotel industry significantly in terms of aiding their financial
cash flow, maintaining their operation, retaining their employees, and also reducing
their burden of cost of operating the hotel. The hypothesis created for this research is
accepted based on the outcomes of the data analysis. All the variables show a
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positive link with one another, according to the descriptive analysis and Pearson's
Correlation test. This study was carried out with the following goals in mind.
●

To evaluate the effectiveness of the Economic Stimulus Package, hotels as
quarantine centre and the PEMERKASA Assistance Package 2021 in recovering
the hotel industry.

The hotel industry is well-known for its role in promoting social and economic
development and job creation across the world. The worldwide effect of the COVID19 epidemic is putting the industry through unprecedented strains. The industry is
preparing for a comeback in anticipation of a shift in consumer attitudes toward travel
and leisure in the new normal. With the help of the Malaysian government, the
Malaysian economy has been able to recover from its recent downturn. With the
government's economic stimulus package and PEMERKASA assistance package,
the hotel business has greatly benefitted. As a result of the expansion, more money
enters the market, encouraging consumers to spend more and stimulating the
economy. The hotel industry's comeback has been helped by the inclusion of fiscal
stimulus in this package. Using fiscal stimulus, a government cuts taxes or increases
spending in an effort to boost the economy. The hotel can do more with more money
if taxes are decreased. A growth in hotels' discretionary income will boost demand,
production, and economic development. Increasing government spending decreases
unemployment, stimulates consumption, and eventually lessens the impact of a
recession. Additionally, the hotel sector has benefited from the courageous decision
to employ a hotel as a quarantine centre. People are less likely to remain at a hotel
during a pandemic, which has a negative impact on the hotel's income. The choice to
turn their hotel into a quarantine centre will help them generate more revenue and
keep their business open.
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5.3

Limitation of the Research

Various limitations have been identified and are important to be highlighted for
the researchers to investigate and be aware of along the course of doing this study.
The sample size is the study's initial constraint. The sample size for this research is
merely 200 people, which is relatively small. A research's power is reduced when the
sample size is too small, and the margin of error rises, making the study less
trustworthy.

Second, the scope of this research was limited to the hotel business. This
research focuses on the responses of respondents who are working in the hotel
industry. Consequently, these findings cannot be used to extrapolate the response
rate of Malaysia's whole tourist industry. As a result, it is critical for future research to
undertake studies in different tourist sectors in order to learn more about the success
of the plan for tourism sector recovery.

Finally, the questionnaire design used in this research has a drawback. The
questionnaire is based on a closed-ended idea, in which respondents must choose
the response that best expresses their views and degree of pleasure. Although a
closed-ended concept questionnaire is simple and straightforward, it prevents
researchers from acquiring a deeper insight and reflection on the data.

5.4

Future Research Recommendations
Future researchers may utilise a few recommendations to help them enhance

their study. The first suggestion will be to increase the number of people who
participate in the survey. Only 200 people have responded to the survey so far. A high
number of respondents in a study may increase the research's reliability and validity.
As long as the sample size does not exceed 1,000, a decent maximum sample size
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is generally approximately 10% of the population. Second, the respondents in this
survey are all from the hotel industry. Respondents from the other tourist sectors are
not included in this research. As a consequence, the study may include respondents
from other tourism-related industries in order to get more precise findings that can be
applied to the whole tourist industry population.

Third, future research may conduct their investigation and learn about
additional aspects that may impact the hotel industry's recovery, since there are
several independent variables that can be covered in new research. As a
consequence, the new study results will aid in understanding and evaluating the
efficacy of various hotel industry rehabilitation methods.

Fourth, future researchers may use the same variables that were utilised in
this study to conduct research in various contexts and places in order to learn more
about the link between the dependent variable, which is the amount of stress among
university students, and the independent factors. Future scholars may perform
research in various cities, not only Kuala Lumpur, and compare the results to the hotel
industry. Finally, a questionnaire was used to gather data for this investigation. Future
researchers may incorporate additional study methods, such as interviews, to get
more accurate and dependable data. As a consequence, the research will be able to
collect more exact data and provide more trustworthy findings. In order to acquire
more balanced findings, the researcher may be able to regulate their responses.

5.5

Conclusion
This section summarises the results of this research, which were influenced

by the goals outlined in Chapter 1. Most respondents feel that the Economic Stimulus
Package, the hotel as a quarantine centre, and the PEMERKASA Stimulus Package
all have a significant impact on the hotel industry's recovery, according to some of the
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study's findings. Furthermore, this study identifies the limitations that were
encountered during the investigation and makes suggestions to future researchers on
how to improve and refine the findings obtained in this study.
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Tourism Recovery Strategy Against COVID-19 Pandemic: A Study on the
Malaysian Hotel Industry
FINAL YEAR PROJECT
Dear respondents,
I am a postgraduate student of Master in Management from
University Tun Abdul Razak. I am currently doing a research proposal and
conducting a survey on my title “Tourism Recovery Strategy Against
COVID-19 Pandemic: A Study on the Malaysian Hotel Industry”

I would like to thank you for your time and cooperation to answer the
questionnaire. Please answer all questions. All responses and information
provided will be kept confidential and used solely for academic purposes.
Instructions:

1. There are Three (3) sections in this questionnaire. Section A is related
demographic information of the respondents, Section B is
government strategies and Section C is on the recovery of the hotel
industry in Malaysia

2. Completion of this form will take you approximately 10 to 20 minutes.
3. Please feel free to share your comment in the space provided. The
contents of this questionnaire will be kept strictly confidential.
Acknowledgement of Notice:

[

] I have been notified by you and that I hereby understood,

consented and agreed per your notice
[

] I disagree, my personal data will not be processed.
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Section A: Questionnaires
Section A : Demographic Information
Please tick (√) in the appropriate checkbox. Please Tick ONLY ONE answer for each
question below and kindly complete every question.
1.

Gender:
◎ Male
◎ Female

2.

Age:
◎ 22 to 29 years old
◎ 31 to 40 years old
◎ 41 to 50 years old
◎ More than 50 years old

3.

Income Level:
◎ Less then Rm4000
◎ RM4001 to RM800
◎ RM8001 to RM10000
◎ More than RM10,000

4.

Marital Status :
◎ Single
◎ Married
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5.

Years of Working
◎ 1 to 5 years old
◎ 5 to 10 years
◎ 10 to 20 years
◎ More than 20 years

Section B: Government Strategies
Please circle only ONE appropriate number that BEST represents your agreement
with the statement on the scale 1 to 5.

Economic Stimulus Package (IV1)
Questionnaire

Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

Does the deferment of monthly
income tax instalment payment for
6 months help with the cash flow
of the hotel?
Does the 15% discount in monthly
electricity bill helped with the
financial capabilities of the hotel?
Do you agree that the 6% service
tax exemption in this package will
bring any benefit to the hotel?
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Hotel As Quarantine Centre (IV2)
Questionnaire

Strongly

Disagree

Neutral

Agree

Disagree

Strongly
Agree

Do you agree with the government
approach of using your hotel as a
quarantine centre?
Has this approach brought any
benefit to your hotel?
Do

you

think

your

financial

structure of the hotel has been
better after this approach by the
government?
Do you agree that this approach
has brought profitability and job
security for your current staff
members?

PEMERKASA Assistance Package 2021 (IV3)
Questionnaire

Strongly
Disagree

Under

the

Assistance

Disagree

Neutral

Agree

Strongly
Agree

PEMERKASA

Package,

do

you

agree that the temporary waiver of
Music Rights Malaysia fee have
helped you to save your cost?
Did

the

Wage

Subsidy

Programme introduced by the
government help in aiding your
financial difficulties?
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Do you agree that the reopening
of your hotel has been easier due
to

the

support

governmental

from

the

through

their

guidance and sectoral support?

Section C: Hotel Industry Recovery
Please circle only ONE appropriate number that BEST represents your agreement
with the statement on the scale 1 to 5.

Team Performance (DV)
Questionnaire

Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

I am confident with the hotel’s
recovery prospects due to the
stimulus package and other
government assistance
The strategies developed by
the government is useful for the
hotel’s long-term survival
The

programs

under

the

government are relevant for the
hotel’s needs
The stimulus package matches
the hotel ’s expectation on the
type of assistance needed
I

am

satisfied

with

the

procedures to secure the aid
I

am

satisfied

procedures

or

with
system

the
for

applying for the aid
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I am satisfied with the criteria
for receiving aid
I am confident with the hotel’s
recovery prospects due to the
stimulus package and other
government assistance
The strategies developed by
the government is useful for the
hotel’s long-term survival
The

programs

under

the

government are relevant for the
hotel’s needs

Thank you for your time, opinion and comments.
~ The End ~
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