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Work from home has been a norm recently for many companies who prefers to save on their 

cost and as well meet the wellbeing of their employees. During this Covid-19 Pandemic, work 

from home has been gaining attention by most businesses around the world specially in 

Malaysia. While working from home, employees will surely be affected on the way they 

perform their work. This descriptive study researches on factors that affects employees’ 

productivity while working from home around the Klang Valley area. The three factors that are 

mainly discuss in this study involves job satisfaction, technology and household environment. 

By having these three factors, we can learn how it affects the employees’ in performing their 

daily task while having their working environment not in a physical office but at home instead. 

A conceptual model has been developed based on prior empirical studies. The model includes 

the key factors which is job satisfaction, technology and household environment. The model 

investigates how these key factors actually affect an employee’s productivity while working 

from home. The model also investigates how the moderating factor influences the key factors 

and how this actually affects the employee’s productivity. 
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1.0 CHAPTER 1 - INTRODUCTION 

1.1 Background of the study 

The Covid 19 pandemic recently has cause most of the businesses to switch its form to 

digitalize dealing. By switching to digitalize it means many businesses has formed the term 

work from home. What is work from home? How is it possible to work from home? Is it effective 

to work from home? How productive is it to work from home? These are several questions 

lingering in the mind of people when the term work from home pops out. Work from home is a 

new norm. Work from home describes work being done remotely instead of the need to go to 

an office to perform the work (https://www.walkme.com/glossary/work-from-home/).  

 

The concept of work from home is actually not a new concept at work. Work from home or 

better known as telecommuting or teleworking was first introduced by Niles JM in 1973 (Nilles, 

1988). Telecommuting refers to the partial or total substitution of telecommunications, with or 

without computer assistance. Telecommuting includes all the replacement of 

telecommunication and information technology for jobs. Telework has been defined as a 

flexible work arrangement in which workers work on location, away from the head office or 

production facilities, without personal contact with co-workers, but the ability to communicate 

with colleagues using information and communication technology (Di Martino & Wirth, 1990) 

 

Several recent trends have focussed renewed attention on working from home (WFH). First, 

there is the growing trend towards achieving a better work life balance (e.g., Perry-Smith & 

Blum 2000, Kerslake 2002) shares this view. Evidence is accumulating that providing home 

based work and teleworking options relates to improved organisational performance and 

reduced absenteeism (Stavrou 2005) shares this view. Both this statement specifies the theory 

behind this research study. 

 

Work from home is different from work from office. Therefore, the measures of productivity 

that can be expected will be different. This will eventually raise a question to the employer on 

https://www.walkme.com/glossary/work-from-home/
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how does the employer measures the employee’s productivity while their employees work 

from home. Not only that, it also will trigger the thought of what drives employees to work 

efficiently from home. This study aims to study on a group of people around Klang Valley who 

are working from home on the factors affecting employee’s productivity while working from 

home. 

 

In this paper, three groups of research variables (Job Satisfaction, Technology and 

Household environment) are discussed and 12 sets of hypotheses tested in relation to two 

outcome measures, namely factors and perceived productivity when WFH. The sampling and 

questionnaire design and administration are described, and then the results are presented 

and discussed. Finally, the paper concludes with implications for HRM practice and policies. 

 

1.1.1 Benefits and Drawbacks of WFH 

Organizations and their employees have different prospects of the term of working from home. 

It could be beneficial for both organizations and employees or it could be drawbacks for 

organizations and employees. These benefits and drawbacks are explained in the sections 

below: 

 

1.1.1.1 Benefits of WFH for Organizations and Employees 

Working from home has proven beneficial to organization and employees. According 

to an article written by Lisa (2020), employees often value flexible work schedules, 

such as work-at-home and telecommuting options, because the work option gives 

them a more effective work-life balance. Flex-time scheduling also has benefits for 

employers. In addition to being an effective recruiting and retention tool, letting 

employees work from home can save employers money in myriad ways. In another 

article by Lupu (2017:695) states that flexible scheduling enables employees to have 

a certain autonomy in planning their daily lives, including both employee and family 

activities according to their needs, such as taking their children to school or go to the 
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doctor. Ford and Butts (1991:20) mention the possibility of the employees to modify 

their working schedule daily or even hourly.  

 

Work from home proven beneficial to employees has it has cut employees spending 

cost on transportation to office, avoiding traffic jam and also cutting expenses that will 

be spent during lunch hours which not only for food but for shopping for those 

employees whose office nearby shopping malls. According to Ford and Butts (1991:20) 

claiming that eliminating the stresses of driving in rush hour traffic may represent the 

most important advantage for many employees. Wienclaw (2019:2) also indicates that 

by not commuting, employees will have more free-time to spend with their families. 

 

1.1.1.2 Drawbacks of WFH for Organizations and Employees 

Having said of the benefits listed above, Working From Home does brings some 

drawbacks for Organization and Employees. According to the article written by Ford 

and Butts (1991:21) claim that drawbacks of working from home practice are based on 

perceived or actual loss of control of the organization. Organizations fear that 

employees may give priority to personal errands over work or may “farm out the work 

to somebody else” decreasing the control of the organisation even further. 

 

Besides that, another drawback for organization that could be technology risk 

assessing company data from external computer. This means, the computer used by 

employees to accessed this data can be violated. Security can’t be guaranteed. 

According to an article written by Ford and Butts (1991:21) claim that security risks are 

caused mainly by “allowing outside computer terminal connections and external 

access to company databases” when the employees are allowed to work from home. 

They indicate that there is a risk of unauthorized access to the system and privileged 

company data which can be used by their competitors. 
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It is not only a drawback for the organization but employees also faces drawback while 

working from home. According to an article written by Lupu (2017:696) mentions these 

drawbacks: “the technical problems that cannot be solved remotely, the unequal 

salaries between employees working in the office and teleworkers; employee isolation, 

limitation of normal interaction with the colleagues and difficulties in organizing union 

activities”. 

 

Less communication with colleagues demotivates an employee to perform a job. 

Working from home means there is no physical face to face interaction with colleagues. 

This can demotivate an employee. They will not have the chance to exchange idea or 

release stress or talk about work among each other. Even though there is presence of 

technology which can connect the employees but nothing beats the physically face to 

face interaction among colleague. According to an article written by Ford and Butts 

(1991:21), stated that concerned with lacking opportunity to have informal 

communication network with the colleagues. When the employees do not have such 

interactions, they may feel there is no connection with colleagues and company goals 

and values will be slowed down. 
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1.2 Problem Statement 

Statement of the problem is the foundation, on which stand the premises of this research 

study. Therefore, there are a few key elements that will be highlighted throughout this research 

study. Those areas are as follow: 

 

• What is the problem and how it actually developed. 

• What previous researchers have done to highlight this problem.    

• What sorts of gaps and controversies exist in the previous research. 

 

As mentioned in the introduction, work from home is getting a norm in most of the businesses 

these days. Work from home not only beneficial for these businesses by itself but also for 

employees who are seeking for work life balance. Working from home alternative has gained 

importance with the quarantine period during pandemic Covid-19 as many countries apply 

physical distancing strategy to avoid the pandemic. As one of the most important business 

factors for organisations is the productivity of their employees, it is important to find out 

whether working from home has an influence on productivity, whether the influence is positive 

or negative. (https://www.diva-portal.org/smash/get/diva2:1446903/FULLTEXT01.pdf).  

The goal of this study is to identify the factors affecting employee’s productivity while working 

from home. 

 

1.3 Research Objective 

The purpose of this study is to know whether factors such as job satisfaction, technology and 

household environment influences employee’s productivity while working from home. 

 

Secondly, the purpose of this study is also to determine whether the demographic 

segmentation influences the factors such as job satisfaction, technology and household 

environment relationship with employee’s productivity while working from home. 

 

https://www.diva-portal.org/smash/get/diva2:1446903/FULLTEXT01.pdf
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1.4 Research Questions 

The research questions that are to be studied in this research are as follow: 

 Does Job satisfaction influences employee productivity while working from home? 

 Does technology influences employee productivity while working from home? 

 Does household environment influence employee productivity while working from home? 

 Does demographic segmentation influence the relationship between job satisfaction, 

technology & household environment towards employees’ productivity? 

As the entire study revolves around these key research questions, chapter two, literature 

review thoroughly covers them. Besides, all these research questions are included in the 

questionnaire to collect primary data. 

 

1.5 Significance of the Study 

During these pandemics, work from home is the best option for businesses to indulge in. By 

working from home, employers will need to take account on the employees’ productivity while 

working from home. This research conducted to study the factors that influence employee’s 

productivity while working from home. The findings of this research will directly benefit an 

organization who is on work from home to measure their employee’s productivity. 
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2.0 CHAPTER 2 - LITERATURE REVIEW 

 

2.1 Introduction 

Chapter 2 discusses mainly on the literature review. The aim of this literature review is to 

evaluate, analyse, and bring into conclusion the existing literature in relation to the research 

issue that is going to be conducted which is the factors affecting employee’s productivity while 

working from home. First, it discusses on empirical studies that has been conducted by 

different people to study on the factors that affecting employee’s productivity while working 

from. Secondly, by having all these empirical studies, this research study discusses on the 

main factor that is strongly believed to be the factor that affects employee’s productivity. These 

factors are explained well in a conceptual framework and hypotheses are create to show the 

relationship between these factors. 

 

2.2 Review of The Prior Empirical Studies 

The selection of article is limited to the academic articles which are available online on the 

Google Scholar. From those articles 6 articles which are related to this research study are 

examined. 

 

2.2.1 Satisfaction and Perceived Productivity when Professionals Work from Home 

A research study by Baker et.al on Satisfaction and perceived productivity when professionals 

work from home has been conducted. On this research, Baker has done research to study 

examine the influence of four factors on Working from Home and its outcomes in the Australia 

organization. Baker has come up with questionnaires to assessed the factors such as 

organisational, job, individual and house. Baker’s study is significantly connected to this 

research study as two factor’s taken into account which are job satisfaction factor and 

household characteristics factor while working from home. Baker’s study revealed that job 

satisfaction could play a vital role to affect employee’s productivity while working from home. 
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Baker’s study also states household characteristics could be another factor that plays a vital 

role to affect the employee’s productivity while working home. The presence of others at home 

might distract the WFH employee from their tasks. Baker further discussed there there are five 

characteristics that actually influence the household characteristics. Five characteristics of the 

household that could act as barriers were examined. These features were whether other 

people are also present when the employee is WFH, the size of the household, the number of 

children in the household, with details of the number under age five years and the number of 

children of school age. All of these factors are predicted to form potential barriers to WFH. 

Thus, having fewer household impediments should result in better outcomes. The factor stated 

in this Baker’s article is used as a tool of reference for this research study. 

 

2.2.2 The Impact of Work from Home (WFH) on Workload and Productivity in Terms of 

Different Tasks and Occupations 

A research study by Wu et al. (2020)   on The Impact of Work from Home (WFH) on Workload 

and Productivity in Terms of Different Tasks and Occupations. On this research by Wu, a 

survey was distributed to collect data about the workload and productivity of regular work and 

work from home considering different types of tasks and occupations. Through this survey, 

the main data that can be used as reference is the concern on WFH and how it affects 

productivity. It also discusses on different occupation and its influences towards productivity.  

WFH causes an increase in workload for all participants by three hours per week and a loss 

of productivity for 38% participants concluded by Wu through his findings. 

 

One of the major findings that Wu discusses in his research is regarding the online 

communication technologies. This is closely related to the research study factor.According to 

Wu, the technical issues, such as less efficiency of online communication technologies, are 

the core reasons for the decrease in productivity.. Besides that, in Wu’s research, he strongly 

believes that different occupations give different impact while engaging to technologies while 

working from home. Certain job does not necessarily rely on technology, they could be field 
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work and etc. Employees who regularly work in an office or workstation show a higher 

workload because their major work can be done at home but require more time due to the 

technical issues, while on-site occupations and many researchers have less workload 

because their major work cannot be done at home, such as onsite work and experiments. 

Then, the workload and complexity of tasks lead to the differences in productivity. These points 

further strengthens the study that is conducted in my research on technology influences on 

employee’s productivity 

 

2.2.3 Employees’ Job Satisfaction and Performance through Working from Home 

during the Pandemic Lockdown 

In a research study depicted by Hashim et al. (2020) on Employee's Job Satisfaction and 

Performance Through Working from Home during the Pandemic Lockdown, a survey was 

conducted to gauge the employees’ job satisfaction and performance while working from 

home.  The research also indicated the implications from the survey that can be a guide for 

the research study that I’ll be doing. 

 

2.2.4 Factors Affecting Employee Performance during Work from Home 

In this article written by Vina and Ma’mun states that technology plays an important role 

towards employees’ productivity while working from home. Without proper technology and 

without proper training on how to utilise the technology while working from home, an employee 

can never excel in their daily task while working from home. The use of technology consists 

of having sufficient IT support, which refers to assistance with technology- related problems 

and questions from the telecommuting employee and appropriate telecommuting technology. 

Support related to the use of technology consists of training for telecommuting employees, 

which involves instruction in technology use, for managers, co-workers, and household 

members, and the provision of financial support for telecommuter expenses. These expenses 

are generally for purchasing telecommuting technology or for its running costs. Variables other 

than technology that are unrelated to technology. Variables other than technology consists of 



10 
 

trusted by their manager when they are working from home and not able to be observed 

directly by the manager, human resource department support for the telecommuting, and prior 

planning for telecommuting system from organization (Vina & Ma’mun,2020) 

 

2.2.5 Covid-19 created a gender gap in perceived work productivity and job satisfaction: 

implications for dual career parents working from home 

Gender influences an employee’s job satisfaction while working from home. These gender 

gaps in work and family domains would lead to the expectation that women would have lower 

perceived work productivity and job satisfaction than men because their higher household 

demands would interfere with work (Krishna & Zhiyu, 2020) When comes to evaluating the job 

satisfaction factor that affects employees productivity while working from home, the writer 

states that gender tends to give different feedback. It deemed that women are more less 

satisfied while working from home compare to men. This is because women tend to hook 

themselves with lot of responsibilities at home that eventually will make them to be less 

productive focusing on work. 

 

2.2.6 Factors Influencing Adjustment to Remote Work: Employees’ 

Initial Responses to the COVID-19 Pandemic 

Technology plays an important factor in determining employee’s productivity while working 

from home. Having good technology resources would actually boost the employees efficiency 

rate. Employees tend to feel as how they were working in a physical office. The effective use 

of communication technology is an important facilitator of trust in virtual teams (et. Zoonen, 

2021) 
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2.3 Proposed Conceptual Framework 

A conceptual framework is the combination of interrelated concepts, which are the 

components of a theory. 

 

Figure 2.1: Conceptual Framework 

 

 

 

 

 

  

 

 

 

(Independent Variable)       

          (Dependent Variable) 

DEMOGRAPHIC 

 GENDER 

 MARITAL STATUS 

 AGE GROUP           (Moderating Variable) 

 

 

A conceptual framework is built to see the relationship between independent variables which 

consist of the factors influencing employees’ productivity which is Job Satisfaction, 

Technology and Household Environment and dependent variables which is the Employees 

productivity and how a moderating variable which consist of Gender, Marital Status and Age 

Group can influence the independent variable towards dependent variable. In the research 

conducted, the 3 main independent variables are studied upon. This research study conducted 

JOB SATISFACTION 

TECHNOLOGY 

HOUSEHOLD 

ENVIRONMENT 

EMPLOYEES 

PRODUCTIVITY 

H3 
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shows how this independent variable actually influences an employee’s productivity in the 

context of work from home. To change a situation and give more impact, moderating variable 

which is the demographic segmentation used to create an impact towards the independent 

variables towards independent variable and how this is perceived by the dependent variable. 

We would further discuss this on the research hypothesis as below. 

 

2.4 Independent Variables 

Based on the conceptual framework in Figure 1.1, it can be concluded that the independent 

variables are job satisfaction, technology and household characteristics are the 3 main factors 

that is brought into this study that affects an employee’s productivity while working from home. 

 

2.4.1 Job Satisfaction and Employees Productivity 

Job satisfaction refers to how an employee’s reaction towards his/her job depending on the 

situation that they go through. This includes factors such as job stability, working environment, 

career phase growth and also a well-defined work life balance. These factors will eventually 

determine the productivity of an employees in performing their task. When taking into 

consideration of a work from home environment, we can normally measure how an employee’s 

job satisfaction will be. If the employees is satisfied performing their job while being at home, 

the chances are likely higher that the productivity be. Thus, I’ve proposed the following: 

 

H1:  The More the Employees Has A Job Satisfaction While WFH, The Higher the Productivity 

Will Be. 
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2.4.2 Technology and Employees Productivity 

Technology can be the knowledge of techniques, processes, and the like, or it can be 

embedded in machines to allow for operation without detailed knowledge of their workings. 

Systems (e.g. machines) applying technology by taking an input, changing it according to the 

system's use, and then producing an outcome are referred to as technology systems or 

technological systems (Wikipedia). One of the most important tool to have while working from 

home is having a strong technology sources. Without this technology resources, work from 

home will not be possible as most of the communication is done virtually. This is why having 

a strong technology tools which compromises of basic tech tools and communications tools  

are important to ensure employees are fully adequate in order to perform their task while 

working from home. Basic tech tools such as computer, laptop, keyboard, mouse and the 

Connections for keyboard, mouse, monitor, internet are essential while working from home. 

Without theses basic tools, employees definitely unable to work from home. At the same time, 

communications tools such as headset, microphone, chat software, conferencing software, 

high-speed internet, cloud computing and storage, project management software and lastly, 

Regular one-on-one meetings with managers is essential to keep the employee engaged to 

work without any hurdles to jump on. When both this technology resources tools works 

perfectly, employee tend to focus on their job while working from home like how they do in a 

physical office. These will surely make the productivity grow stronger. Hence, I propose the 

following: 

 

H2: The More Adequate the Technology Availability in The Home, The Higher the Productivity 

Will Be. 
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2.4.3 Household Environment and Employees Productivity 

Household refers to all people who occupies a single housing unit, regardless of the 

relationship with one another. It could be a father, mother, siblings, husband, wife or children. 

An household environment can highly influence an employees productivity while working from 

home. The possibility to work from home on a telework basis enables individuals to combine 

work with the ability to deal with family-related issues (Ammons and Markham, 2004, Johnson 

et al., 2007) and helps balance work–family time. Yes, it’s true that an employee can achieve 

work life balance while working from home as they can focus on performing their job while 

taking care of their family members. But the question is; does it becomes impossible 

sometimes to actually focus on both things at the same. The presence of family members 

might lead an employee to distract from their work. They tend to spend time chit chatting, 

watching a movie or sometime go out to run errands to fulfil the needs of their household. In 

worst case scenario, those employees who have younger kids, tends to lose focus at work as 

they are more attentive to take care of their kids. Thus, this leads to the following: 

 

H3: The More Presence of Others at Home, There Might Be Distraction and Leads to Lower 

Productivity. 

 

2.5 Moderating Variables 

As mentioned above, the 3 main factors which is job satisfaction, technology and household 

characteristics does make an impact for employees while working from home. While these 3 

factors make an impact, there could be variations of moderating variables that could actually 

play a role in manipulating these factors. These moderating variables are divided to Gender, 

Age and also Marital Status. 
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2.5.1 Gender and Job Satisfaction 

Gender is the range of characteristics pertaining to, and differentiating between femininity and 

masculinity (Wikipedia). Gender plays an important role in pertaining the job satisfaction 

among the employees that are working from home. Men and women have difference 

perspectives while working from home. Depending on situations, it varies between men and 

women when it comes performing task while from home. Women tend to perform better than 

men while working from home as they feel satisfied with the working environment, they can 

focus on their household things and also can manage their time with the family and this leads 

to higher productivity while working from home wherelse there could be instance where men 

tend to perform better while working from home. They could feel more relax and casual which 

makes them feel fully satisfied to perform a task while working from home. This comes to the 

following: 

 

H4a: Gender Moderates the Relationship of Job Satisfaction and Employee’s Productivity. 

 

2.5.2 Gender and Technology 

Besides, playing a role in job satisfaction, gender also plays a crucial part in technology. Can 

be said that more men are tech savvy compare to women.  Men are better in solving tech 

problems that occurs while working from home compare to women. Therefore there could be 

a rise among the men side when it comes for working from home but it can also be a win-win 

situation for women to fully perform better while working home. This is said because if a 

women can be tech savvy and equally can be on pa with men in tech problem solving, it will 

not be a problem for women to perform well while working from home. This comes to the 

following outcome: 

 

H4b: Gender Moderates the Relationship of Technology and Employee’s Productivity. 
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2.5.3 Gender and Household Environment 

Household environment is one factor that plays a major part in employees’ productivity. 

Employees tend to focus on various aspects outside of work (e.g., looking after one’s children, 

cleaning up one’s room, and perhaps watching television) and have difficulty concentrating on 

their work, which causes them to multitask. Studies reveal that multitasking does not enable 

one to focus completely on a single aspect, resulting in diminished attention to detail and 

decreased opportunity to perform tasks at work (Amano,Fukuda,Shibuya, et. al 2021). Can be 

said that female employees are less satisfied with work from home as compared with male 

employees, because female employees have higher household demand. When they are at 

home, they feel the responsibility to look after elderly people and children more important than 

attending to their job. They tend to lose focus on job. Salesforce India CEO Arundhati 

Bhattacharya speaking at the Global Fintech Fest 2020 believes that “women’s participation 

in workplace will get a boost with organizations embracing the WFH model as they will get 

flexibility in managing both their homes and work” (Times of India, 2020) Having said that, 

these concludes to: 

 

H4c: Gender Moderates the Relationship of Household Characteristics and Employee’s 

Productivity. 

 

2.5.4 Marital Status and Job Satisfaction 

Marital status does influence the relationship of job satisfaction and employee’s productivity 

while working from home. As a single employee, you will tend to focus more on job. There will 

be no distraction while performing your duty or task wherelese for married employees, there 

could be distraction from commitments, personal duties such as running errands, household 

chores and other while working from home which directly loses focus on the job and they tend 

to be stress. When they are under stress, they are unable to perform well. This leads to the 

statement that: 
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H5a: Marital Status Moderates the Relationship of Job Satisfaction and Employee’s 

Productivity. 

 

2.5.5 Marital Status and Technology 

Marital Status will also directly influence the relationship of technology and employees’ 

productivity while working from home. Single employees tend to be more tech savvy. They 

tend to spend more on tech products in order to have a more comfortable working zone at 

home. Wherelese, married employees will think twice to indulge in tech product as due to 

commitments they have. They rather be dependant on their organizations tech source rather 

than having their own to perform work from home.  

 

H5b: Marital Status Moderates the Relationship of Technology and Employee’s Productivity 

 

2.5.6 Marital Status and Household Environment 

Marital Status has played an impact pertaining household environment. One such, if a single 

employee tend to stay home with family with elders. They tend to focus on fulfilling the demand 

of the elders while working from home. Attending to elder does not mean that they will be 24 

hours attending to the needs of elders but their responsibilities does not stick there; they will 

have time to balance between work and attending to their household needs. It is a different 

situation for those married employees specially the ones with small kids. Kids tend to be 

aggressive and pampered at the same time. They tend to be clingy around their parents and 

always would want to seek attention. These make those parents who are working from home 

loses focus on their daily task.  It is reasonable that working parents were having better 

physical and mental well-being status since they were spending more time at home with their 

kids; however, a simultaneous increase in new physical and mental issues is likely due to the 

work-life strain caused by increased distractions and a lack of support from day care centers 

or babysitters during working hours (Xiao, Luca et.al 2021). Therefore we hypothesize that: 
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H5c: Marital Status Moderates the Relationship of Household Characteristics and Employee’s 

Productivity. 

 

2.5.7 Age and Job Satisfaction 

Age plays an important role in influencing Job satisfaction while working from home. 

With age, people become more mature and realistic and less idealistic so that they are willing 

to accept available resources and rewards and be satisfied about the situation. With the 

passage of time, people move into more challenging and responsible positions. People who 

do not move up at all with time are more likely to be dissatisfied with their jobs (Venkatesh, 

2021) Age could play a factor to meet job satisfaction while working from. There could be 

instance that elderly employees prefer to commute to office and work. They feel its likely more 

stress free as they get to travel but on the other hand certain younger employees would prefer 

a work life balance by working from home. By having this work life balance, they would feel 

that they can achieve more and having a fair job satisfaction while working from home and 

this what we can conclude from this: 

 

H6a: Age Moderates the Relationship of Job Satisfaction and Employee’s Productivity. 

 

2.5.8 Age and Technology 

Age does influence the technology factor. Older generation might not perceive technology as 

how the younger generations do. This would likely impact the productivity while working from 

home. Older employees tend to have difficulties to cope with technology while working from 

home as sometimes working from home requires certain technology expertise to configure the 

technology availability in order to complete the task given at home. Crucial things such as 

meeting via google meet, zoom using headphone can be difficult for those employees who 

are not used to this tech availability. Morris et al. (2005) found that ease of use may be a most 

important factor for older users who may be less confident in their ability to use technology. It 

is a different scenario for younger tech savvy employees who enjoys being at home as they 
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are more likely confident in accessing all data via technology availability while working from 

home. Therefore, we can hypothesize that: 

  

H6b: Age Moderates the Relationship of Technology and Employee’s Productivity. 

 

2.5.9 Age and Household Environment 

Age is also deemed to influence the relationship between employees productivity and 

household environment. Older employees who are married, tend to have many responsibilities 

back at home compare younger employees who are not married. Employees with children at 

home all day long, to take care of, talk to or play with, probably perceive a decreased remote 

work performance compared to employees who do not have children at home to take care of. 

Similarly, despite the high engagement with remote work, the stable presence of children at 

home – all day long – with the need to look after them may promote the perception that the 

actual remote work performance is negatively affected by their presence, compared to 

employees without children at home. Toscano et. al (2021) Accordingly, we hypothesize the 

following: 

 

H6c: Age Moderates the Relationship of Household Environment and Employee’s 

Productivity. 
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2.6 Summary of Chapter 2 

There has been a lot of research done focusing on work from home and its impacts towards 

its employees and their organization. This chapter reviews the factors affecting employee’s 

productivity while working from home. According to this chapter, factors such as job 

satisfaction, technology and household environment does contribute to the employee’s 

productivity while working from home.   

 

A conceptual framework will be developed to show the correlation between these factors and 

its relationship towards employees’ productivity in the context of working from home. By having 

developed a conceptual framework, several hypotheses will be conducted to show the 

relationship in the conceptual framework. To test the hypothesis, a survey is conducted to 

further strengthen this research study. The research method will be discussed in the next 

chapter. 

 

In addition, chapter 2 has gathered information and articles collected from online, books, 

articles, etc. These theories and empirical research were applied to investigate factors 

affecting employee’s productivity while working from home. Moreover, the authors have 

figured out the studies' framework with the hypothesis, which makes the reader have a deep 

understanding of the research progress. 
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3.0 CHAPTER 3 - RESEARCH METHODOLOGY 

3.1 Introduction 

The research methodology chapter contains research design, study population and sampling 

procedures, and lastly the data collection method. 

 

3.2 Research Design 

3.2.1 Purpose of the study 

The purpose of the research study is to examine the relationship of the factors that influences 

the employee’s productivity while working from home. The research conducted tested the 

demographic moderating variable in terms of gender, marital status and age group towards 

the relationship between the factors and employee’s productivity. 

 

3.2.2 Descriptive Study Approach 

The research study conducted was a descriptive study approach where the decision guided 

by the purpose of the study, the nature of the research to be conducted based on the factors 

stated in the proposed conceptual model. 

 

3.2.3 Quantitative Study Approach 

A survey with related questionnaires on the variables has been conducted to collect data. The 

survey strategy is very popular in business research, because it allows the researcher to 

collect quantitative data on many types of research questions. The questions in survey 

instruments are typically arranged into self-administered questionnaires that a respondent 

completes on his or her own, either on paper or via the computer. For this research, a survey 

link was created using the Survey Monkey app. This questionnaire has been distributed to the 

respondents via WhatsApp and email. 
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3.2.4 Unit of Analysis 

The unit of analysis refers to the level of aggregation of the data collected during the 

subsequent data analysis stage. In this research, the problem statement focuses on the 

context of employees working from home. Therefore, it indicates the factors affecting 

employee’s productivity while working from home. Here the unit analysis is the individual. The 

individual declared here will be working adults who are working from home. This research is 

conducted by looking at the data gathered from each employee and treating employee’s 

responses as individual data source.  This data gathered is grouped according to demographic 

segmentation which would be grouped according to age, marital status and age group.  

 

Individuals do not have the same characteristics. Therefore, there are variations in the 

perceptions, attitudes, and behaviours of the individual itself.  Hence, the nature of the 

information gathered, as well as the level at which data are aggregated for analysis, are 

integral decision made on the choice of the unit of analysis. In this research, even though the 

survey will be based on the context of employees working from home, there will be difference 

in the data as not all employees think the same.  

 

3.2.5 Time Horizon 

Research can be undertaken in which data are gathered just once depending on days, weeks 

or months in order to complete the research questions. In this research, a cross- sectional 

time horizon will be used. Cross- Sectional time horizon defines a snapshot of constructs 

which is done at a single point in time. There will be use of representative sample and it will 

be collecting data at a single point of time. The questionnaire was conducted only within 3 

days which was from January 4th 2022 till January 06th January 2022. 
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3.3 Study Population & Sampling Procedures 

3.3.1 Population 

Population refers to the entire group of people, events, or things of interest that the researcher 

wishes to investigate. It is the group of people, events, or things of interest for which the 

researcher wants to make interference. In this research, we would like to measure the 

employee’s productivity while working from home. Therefore, working adults working in Klang 

Valley and who are working from home was the target population of this research. The 

research was supposed to hit a target of 100 respondents but it has 101 respondents to further 

strengthen the research. 

 

3.3.2 Sample 

Sample refers to members selected from the population. In other words, some, but not all, 

elements of the population form the sample. In this research study, a study on 101 working 

adults has been conducted through questionnaires prepared using the Survey Monkey App. 

 

3.3.3 Sampling Procedures 

Sampling involves the process of choosing part of a population to use to test hypotheses about 

the entire population. In this research, a simple random sampling will be used. Simple random 

sampling refers to a sampling technique where every item in the population has an even 

chance and likelihood of being selected in the sample. Here the selection of items entirely 

depends on luck or probability, and therefore this sampling technique is also sometimes known 

as a method of chances.  This means the 100 sample are collected meets the criteria which 

are working from home, sample based on gender which includes male and female, age based 

sampling, this is regardless of age and lastly marital based sampling which includes, married, 

single, divorced or widowed. 
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3.4 Data Collection Method 

3.4.1 Procedure 

A questionnaire is prepared using the Survey Monkey app to conduct the survey for this 

research. This questionnaire is based on the hypothesis testing. It is divided into 3 parts to 

fulfil the criteria of this research study. 

 

Firstly, a questionnaire on the demographic segmentation has conducted to deem the 

respondent’s gender, age and marital status. Secondly, a questionnaire on Employee 

Productivity context has been prepared. Thirdly, a questionnaire based on the independent 

variable which are the job satisfaction, technology and household environment has been 

prepared. All these questionnaires are listed in the Appendix as below. The questionnaires 

are cited from various research articles which are used as a tool to prepare the questionnaire. 

 

3.4.2 Data Analysis 

Morris (2001), A data collection instrument is a tool used to gather information in a 

planned manner for the sole purpose of research. These instruments can vary from interviews, 

to questionnaires, and even records that were available. This study uses questionnaires which 

is primary data to collect data from respondents. Sekaran (2002) defines primary data as 

information that is obtained first hand (Sekaran, 2002). The questionnaire was seen as the 

most preferable collection tool because of its accuracy and also it ensured privacy of the 

respondents. The multiple choice format was made, because of its ability to yield equal-interval 

data. Data are expressed in numerical form that will be measured with standard scale. The 

final data is represented in form of pie-charts, tables and graphs. 

 

3.4.2.1 Data Analysis Tool 

Data analyst tools is a term used to describe software and applications that data 

analysts use in order to develop and perform analytical processes that help companies 

to make better, informed business decisions while decreasing costs and increasing 
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profits. For this research study, the data analysis tool that is used to interpret the data 

collected for this research are as below: 

i. Survey Monkey App 

ii. SPSS 

 

3.5 Summary Chapter 3 

Research methods are generalised and established ways of approaching research questions. 

This chapter will discuss on the method of this research that will be conducted. The 

quantitative method analysis used in this research has deemed suited to test the hypothesis 

developed from conceptual framework.  This chapter also summarizes the data collected from 

the survey conducted and uses the data analysis tools such as Survey Monkey App and SPSS 

to further strengthen these research methods. 
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4.0 CHAPTER 4 - DATA ANALYSIS 

4.1 Introduction 

This research involves the use of qualitative data where a survey is conducted among the 

respondents and their feedback analyzed. The research involved a total of 101 respondents 

who answered the questions asked during interview.  Therefore, in this chapter, the results 

which were obtained in the form of questionnaire will be further discussed with an aim of testing 

the validity of the hypothesis developed earlier. Descriptive statistics shall be conducted as 

well as reliability, normality and correlation tests to test the hypothesis further (Ong & Puteh, 

2017). After having tested the hypothesis, a brief conclusion shall be given in regards to the 

factors that affects the employee’s performance.  

 

4.2 Demographic Information 

This part is normally the first section in the questionnaire and comprises of the respondents 

age, gender, marital status among other demographic factors. In this study the covered area 

on the demographic factors were age, gender and the marital status. These factors were also 

established to be the moderating factors for the independent variables that were studied. They 

are discussed as below: 
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4.2.1 Gender 

The table below shows the respondents type divided as per the gender comprising of male 

and female category. 

 

Table 4.1: Gender Survey Response 

From the graph above it is evident that the number of female respondents was higher than 

that of the male respondents. The female in total had a percentage of 65.35% while their 

male counterpart had a percentage of 33.66%. This represented a 31.69% difference. 

 

  

Gender 

    
Answer Choices Responses 

      
Male 33.66% 34 

      
Female 65.35% 66 

      
Unspecified 0.99% 1 

      

 

Answered 101 

      

 

 

  

Skipped 0 
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4.2.2 Age Group 

Several age groups were considered in this research for it to be inclusive. The representation 

is shown by the graph and table below. 

 

Table 4.2: Age Survey Response 

 

Age 

      
Answer Choices Responses 

     
18 -24 Years 0.99% 1 

     
25 - 34 Years 17.82% 18 

     
35 - 44 Years 45.54% 46 

     
45 - 54 Years 25.74% 26 

     
55 - 64 Years 5.94% 6 

     
65 - 74 Years 3.96% 4 

     
75 Years or Older 0.00% 0 

     

 

Answered 101 

     

 

  

Skipped 0 

     

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        
The above graph shows the age groups that were involved in this research. The 35-44 years 

age category were the highest number of respondents with a cumulative percentage of 45%. 

The second category were the 45-54 years age group with a percentage of 25%, then followed 
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by the 25-34 years age group at 17.82%. The lowest respondents comprised of the 55-64 

years age category at 5.94% then the 65-74 years age category at 3.96% and finally 18-24 

years at 0.99%. The 75 years and above age group showed no appearance among the 

respondents. 

 

4.2.3 Marital Status 

The marital status is well represented on the table and bar graph shown below. 

 

Table 4.3: Marital Status Survey Response 

The table above shows the marital status for the respondents who were involved in this 

research. From the above table four categories of the marital status were considered. The  

 

Marital Status 

     
Answer Choices Responses 

      
Married 58.42% 59 

      
Single 33.66% 34 

      
Divorced 5.94% 6 

      
Widowed 1.98% 2 

      

 

Answered 101 

      

 

  

Skipped 0 
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married people comprised of the largest percentage of 58.42% followed by the single group 

at 33.66% and then the divorced at 5.94%. The widowed were the least respondents for the 

research questions at 1.98%. 

4.3 Reliability Test 

In the data set used in this research uniformity and consistency are of key importance. 

Reliability test is one of the analyses that ensures that the above-mentioned attributes are 

met amongst the variables used. If a test involves one or more observation, then it is of 

importance for the researcher to apply this type of test to ensure he comes up with reliable 

results (Ong & Puteh, 2017).  It is a test that ensures internal consistency. The table below 

shows the reliability table for the variables used in this research: 

Table 4.4:Item-Total Statistics 

 Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Squared 

Multiple 

Correlation 

Cronbach's Alpha 

if Item Deleted 

Job Satisfaction 10.925743 4.481 .725 .673 .816 

Technology 11.020792 3.922 .895 .834 .739 

Household Characteristics 11.188119 3.827 .850 .789 .758 

Employees Productivity 10.454455 5.734 .399 .256 .929 

 

From the above table we identify that we have a total of four variables. Employee’s 

productivity is the dependent variable while the independent variables are job satisfaction, 

technology and household characteristics. The reliability test is always shown by the 

Cronbach Alpha value. The accepted value of Cronbach Alpha is 0.7. From the table all the 

four variables used showed a Cronbach alpha value above 0.7. This suggests that the data 

set used is reliable and thus researcher can proceed to conduct further analysis. 
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4.4 Normality Test 

The normality test is performed to test whether the data set used follows a normal 

distribution. The hypothesis below is formed: 

H0: the data set do not follow a normal distribution 

Ha: the data set follows a normal distribution. 

Table 4.5:Tests of Normality 

 Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

Job Satisfaction .153 101 .000 .962 101 .000 

Technology .106 101 .000 .958 101 .003 

Household Characteristics .143 101 .000 .959 101 .003 

Employees Productivity .152 101 .000 .912 101 .000 

a. Lilliefors Significance Correction 

 

The table shown above represents both the Kolmogorov- Smirnova and Shapiro-Wilk test. 

These are the two-test used to perform the normality test. The table shows that the 

significance value for both of the test is less than 0.05 (Ho.R, 2013). At this point we have all 

the evidence to reject the null hypothesis and conclude that the data sets are normally 

distributed. 
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4.5 Hypothesis Study 

This section will involve the study of the three main hypotheses that the researcher had 

developed earlier. The hypothesis is based on the predictor variables and how they are 

related with the response variable. The hypothesis is as below: 

H1:  The More the Employees Has A Job Satisfaction While WFH, The Higher the Productivity 

Will Be. 

H2: The More Adequate the Technology Availability in The Home, The Higher the Productivity 

Will Be. 

H3: The More Presence of Others at Home, There Might Be Distraction and Leads to Lower 

Productivity. 

In order to study these three hypotheses effectively we conducted a Pearson correlation 

analysis by the use of SPSS and obtained the table below. 

 

 

Table 4.6:Correlations 

 Employees 

Productivity 

Job Satisfaction Technology Household 

Characteristics 

Employees 

Productivity 

Pearson Correlation 1 .341* .457** .414** 

Sig. (2-tailed)  .000 .000 .000 

N 101 101 101 101 

Job Satisfaction 

Pearson Correlation .341* 1 .799** .761** 

Sig. (2-tailed) .000  .000 .000 

N 101 101 101 101 

Technology 

Pearson Correlation .457** .799** 1 .883** 

Sig. (2-tailed) .000 .000  .000 

N 101 101 101 101 

Household 

Characteristics 

Pearson Correlation .414** .761** .883** 1 

Sig. (2-tailed) .000 .000 .000  

N 101 101 101 101 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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5.0 CONCLUSION 

The research will contribute to the understanding of employees working from home and how 

it actually influences their productivity. The world currently is facing a major pandemic and 

most of the businesses are now being forced to go digitalize. To ensure that an organization 

is functioning in the new norm that is to work from home, employers will need to make sure 

that the employees are well taken of and at the same time to make sure that they are being 

productive. 

 

The research will afford an understanding of factors that is influencing the productivity. Most 

importantly, it will provide guidelines to actually understand the need of the employees and 

also to understand the needs of the organizations in general. 
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5.1 Discussion 

H1:  The More the Employees Has A Job Satisfaction While WFH, The Higher the 
Productivity Will Be 

The table below shows the Pearson correlation table for both the dependent variable and the 

independent variable. The first hypothesis looks at the relationship between job satisfaction 

and employee’s productivity. It is evident from the table that the two variables are related. The 

correlation coefficient r=0.341 which shows the existence of a relationship (Ho.R, 2013). The 

p-value is also 0.00 which is less than 0.05 at the alpha level of significance. This therefore 

suggests that we have all the evidence to reject the null hypothesis and conclude that the 

more the employee has a job satisfaction while WFH, the higher the productivity will be. 

 

H2: The More Adequate the Technology Availability in The Home, The Higher the 
Productivity Will Be. 
 
In this hypothesis the dependent variable is employee’s productivity while the independent 

variable is technology. The correlation coefficient value denoted by r is 0.457, this suggests a 

positive correlation between the two variables under consideration, hence suggesting the 

existence of a relationship. On the other hand, the p-value is 0.00 which is less than 0.05 at 

the significance level. This suggests that we reject the null hypothesis and conclude that 

technology positively impacts employee’s productivity. This means that the more adequate 

the technology is available at home, the higher the productivity will be (Wicaksono & Urumsah, 

2017). 

 

H3: The More Presence of Others at Home, There Might Be Distraction and Leads to 
Lower Productivity. 
 
The third hypothesis tested has the response variable as employee’s productivity and the 

predictor variable as household characteristics. The correlation coefficient value shown by 

these two variables is 0.414 from the table. This shows the existence of a positive relationship 

between the two variables. The p-value is also found to be 0.00 which is less than 0.05 at the 

alpha level of significance. This thus indicates that we reject the null hypothesis and conclude 
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that, the more the presence of others at home, the higher the distraction and therefore leading 

to lower performance (Wicaksono & Urumsah, 2017). 

 

Demographic Segmentation Influences on the Employees Productivity 

Based on the results from the questionnaire, the researched concluded that female 

respondents scored the highest with a percentage 65.35% showing that female workers are 

currently the highest that are actually working from home and they also enjoy working from 

home as it gives them the room to work life balance. When there is room for work life balance, 

therefore there will be room for job satisfaction to increase. When job satisfaction is increased 

therefore it influences employee’s productivity and the outcome will be a positive influence 

towards employee productivity. 

 

Besides having positive influences on job satisfaction, female respondents are also giving 

positive influence in the technology aspect. More female is now IT oriented. They are more 

capable to solve things digitally compare to those days where men are superior in the digital 

world. In the context of working from home, it needs the capability to solve any IT issues faced 

by the employees without the support of their IT department. Therefore, female is now more 

aware on the IT infrastructure and knows how to tackle the situation when they faced problem.  

 

Lastly, female is the happiest when it comes to working from home. As working from home 

tends to connect them to be with their family. They also can run personal errands while working 

from home. Not only that, the need not to get up and dress up for work has solved most of the 

women complicated problem. Have those women working from home perhaps finally achieved 

the flexible working they have been asking for? Ditching the commute and being able to spend 

more time with family has perhaps increased women’s happiness scores. Although this has 

come with huge challenges which need to be recognised, such as increased caring duties 
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particularly for parents who have grappled with home schooling whilst working at home. (Lord 

Mark Price,2021) 

 

The age group which scored the highest falls in the category of 35-44 years old. This age 

group known as Gen X shows a positive influence towards job satisfaction. As this age group 

prefer to work at home.They are in the age where they have massive work experience and 

they know what is work life about. So, to put them in a conducive working environment will 

only pressurize them and this will level down their job satisfaction but it will be another story if 

we get this Gen X to work from home. They can feel relax and have the mood to preform better 

whilst working from home. Gen X prefers work-life balance, status, growth, and a collaborative 

work environment. They are stable at their jobs, learned, and probably want their jobs to be 

secure as they are in good positions. But they seek high equality as they are in their phase of 

facing some unwanted practices, which they urgently need to be waived off. It is important for 

them that the surroundings in which they work are cordial. After that, status and autonomy are 

the next important factor as they are in greater positions and want their positions to be secured 

and honoured. Responsibility and accountability go hand in hand with status and autonomy. 

(Amisha et al, 2021) 

 

Furthermore, age group 35-44 years shows a positive relationship when it comes to 

technology. Gen X are more technology advanced and they know how to tackle the IT situation 

very well. Therefore, in order to work from home, they have no problem in manoeuvring their 

office data and working as how they work in a physical office. Employees of the Baby Boomers 

and Gen X generations are generally positive about the ability to combine independent work 

and work in a virtual team (Agota et. al,2021) 

 

This age group are also giving a positive influence when comes to home environment as they 

are not influenced with the working environment at home. They feel at peace when working 

on their own pace. What factors are contributing to Gen X’s advantage? Among them are 
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wisdom garnered through more years spent in the workforce and the lower likelihood of having 

young kids at home. (Zlati Meyer,2021) 

 

5.2 Limitations of the Research 

There are various limitations should be noted in this research. Due to Malaysia's movement 

restrictions, this research questionnaire couldn’t be distributed physically. There are only 106 

responses are collected from people around the authors, such as family members and 

relatives, classmates, colleagues and friends by sending the questionnaire which was built 

using the Survey Monkey App and was distributed only via email and WhatsApp. 

 

5.3 Recommendations 

This research is ongoing research with in-depth analysis in the future since there is room for 

improvement in this research, and the pandemic is not over yet. The conceptual framework 

has been attached at Appendix for future research. The author would also like to collect more 

response from Employees who are currently Working from Home not only in Klang Valley but 

generally all over Malaysia to further strengthen the research and further study the in-depth 

problem that can occur while working from home which would affect employee’s productivity 

and thus would benefit the organizations that would like to use this research as a guideline. 
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APPENDIX 1: COVER LETTER 
 
04 January 2022 
 
Dear respondents, 
 
Subject: Participant Information Sheet 
 
Researcher: Jenifer Nithya Rachikatas, Graduate School of Business, Master of Business 
Administration  
 
This is Jenifer Nithya Rachikatas, a Master candidate in the Graduate School of Business at 
Universiti Tun Abdul Razak (UNIRAZAK), Malaysia. The title of my research project is Factors 
Affecting Employees’ Productivity While Working From Home. 
 
The main objective of the study is to determine the factors that affects employee’s productivity 
while working from home. 
 
The study specifically focuses on three factors, i.e., Job Satisfaction, Technology and 
Household Characteristics. 
 
Participation from you would involve completing this questionnaire by using Survey Monkey 
App. This set of the questionnaire consists of three (3) sections. Section A is related to 
respondent’s demographics. Section B is related to the context of Employees Productivity and 
lastly, Section C is related to the three(3) factors that affects employees productivity while 
working from home.  
 
This study aims to evaluate Factors Affecting Employees Productivity While Working from 
Home. The survey should take you no more than 5 minutes to complete, and your responses 
are completely anonymous. 
 
I would appreciate it if you could give your cooperation by devoting your precious time to the 
survey. It must be stressed here that the data obtained from this survey will contribute to my 
thesis and appear in academic journals or may be presented at academic conferences, and 
all the information will be strictly confidential. By submitting the completed questionnaire, you 
consent to participate. 
 
Please feel free to reach out to me at r.j.nithya203@ur.unirazak.edu.my or the Project 
Supervisor, Asst Prof Dr. Farhana Tahmida Newaz at farhana@unirazak.edu.my 

Graduate School of Business 
Universiti Tun Abdul Razak (UNIRAZAK) 
195A, Jalan Tun Razak 50400 Kuala Lumpur, Malaysia 
 
Your kind cooperation and contribution to my study is highly appreciated. Thank you 
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APPENDIX 2: QUESTIONNAIRE 
 
Hi everyone, this is a survey being conducted by JENIFER NITHYA RACHIKATAS, currently 
pursuing Master of Business Administration at Universiti Tun Abdul Razak. 
 
This study aims to evaluate Factors Affecting Employees Productivity While Working from 
Home. The survey should take you no more than 5 minutes to complete, and your responses 
are completely anonymous. 
 
Please feel free to reach out to me at r.j.nithya203@ur.unirazak.edu.my, or the Project 
Supervisor, Asst Prof Dr. Farhana Tahmida Newaz at farhana@unirazak.edu.my 
 
Thank you for kindly participating in this survey. We really appreciate your input. 
 

SECTION A: DEMOGRAPHIC 

  

1. Age: What is your age? 

  18 -24 Years 

  25 - 34 Years 

  35 - 44 Years 

  45 - 54 Years 

  55 - 64 Years 

  65 - 74 Years 

  75 Years or Older 

  

2. Gender: Which gender do you identify most with? 

  Male  

  Female 

  Unspecified 

  

3. Marital Status: What is your marital status? 

  Married 

  Single 

  Divorced  

  Widowed 

  
 
  

mailto:r.j.nithya203@ur.unirazak.edu.my
mailto:farhana@unirazak.edu.my
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SECTION B: EMPLOYEE PRODUCTIVITY 
 
 
The next questions are related to working from home. Circle the one number from each 
question that comes closest to your experience 

 

 
1.How satisfied are you with your current work from home arrangement? 

Very Dissatisfied Somewhat Dissatisfied Neutral Somewhat Satisfied Very Satisfied 

1 2 3 4 5 
 

 
2.How productive are you in your WFH setup? 

Not Productive Little Productive Neutral Productive Very Productive 

1 2 3 4 5 
 

 
 
 

3.How easy is it to communicate with your colleagues?  

Not Easy Little Easy Neutral Easy Very Easy 

1 2 3 4 5 
 

 
 
 
 

4.How comfortable are you in your WFH setup compared to being in the office?  

 

Not Comfortable Little Comfortable Neutral Comfortable Very Comfortable 

1 2 3 4 5 

 
5. Lack of facilities to support work such as computer, laptops, internet networks, 
headphones, table and chairs 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

1 2 3 4 5 

 
6. I can connect with my direct manager as well as if I were in the office. 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

1 2 3 4 5 
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SECTION C: FACTORS AFFECTING EMPLOYEES’ PRODUCTIVITY WHILE WORKING  
FROM HOME 
 
JOB SATISFACTION 
 
The next questions are related to job satisfaction. Circle the one number from each 
question that comes closest to your experience 
 
1. I feel fairly satisfied with my present job. 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

1 2 3 4 5 

 
2.Most days I am enthusiastic about my work. 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

1 2 3 4 5 

 
3.Each day of work seems like it will never end. 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

1 2 3 4 5 

 
4.I find real enjoyment in my work 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

1 2 3 4 5 

 
5.I consider my job rather unpleasant. 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

1 2 3 4 5 

     

 
6.I’m able to stick to a work schedule. 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

1 2 3 4 5 

 
7.I’m as productive at home as I am at office. 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

1 2 3 4 5 
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TECHNOLOGY 
 
The next questions are related to technology. Circle the one number from each question 
that comes closest to your experience 
 
1.Do you have all the equipment you need in order to do your work from home? 

Yes No 

1 2 

 
 
 
2.Do you have a dedicated workspace where you can work at your home? 

Yes No 

1 2 

 
3.I do not know enough about technology to handle my job satisfactorily 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

1 2 3 4 5 

 
 
4.My home internet is slow 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

1 2 3 4 5 

 
5.My laptop or computer does not support my office tools 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

1 2 3 4 5 

 
 
6. My organization provides me internet allowance while working from home 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

1 2 3 4 5 

 
7. My network at home is secure to access office documents 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

1 2 3 4 5 
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HOUSEHOLD CHARACTERISTICS 
 
The next questions are related to household characteristics. Circle the one number 
from each question that comes closest to your experience 
 
1.My workspace is fully shared with family members or other people who are not my 
colleagues 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

1 2 3 4 5 

 
2. Distraction when working from home by other family members 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

1 2 3 4 5 

 
3.Employees may need more flexibility in working time to take care of their children and 
meet their children’s travel demands such as escorting them from/to school 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

1 2 3 4 5 

 
4. Experiencing discomfort in terms of ergonomics while working from home 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

1 2 3 4 5 

 
5. Attending to the needs of family members hinders focusing on work. 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

1 2 3 4 5 
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